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COIJTACOBAH
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ba3oBblii crangapr
3alMTHI IPAB U HHTEPeCcOB PU3NYECKUX M IOPUINYCCKHUX JIMI —
nojy4artesei (MHAHCOBBIX yCJIYT, OKa3bIBAEMbIX
YIEHAMH CaMOpPeryJMpyeMbIX OpraHu3anmi,

Oﬁ'be)]I/IHﬂlOIIII/IX CTpaxoBbI€ OpraHu3anuun

Hacrosmuii  6a30BbIii  CcTaHAAPT 3alUTBl MpaB W HHTEPECOB (PUINYECKUX U
IOPUINYECKUX JIMI — TodydaTeliell (UHAHCOBBIX  YCIIYT, OKa3bIBa€MBIX UJICHAMH
CaMOPETYJIMPYEMBIX OpraHu3alui, OOBEAMHSIOUIMX CTPaxoBbIE OpraHMu3aluu (namnee —
Cranpgapr), pa3paboran Ha ocHOBaHUU cTarelt 4 u 5 @enepanbHoro 3akona ot 13 utons 2015
roga Ne 223-®3 «O caMmoperyaupyeMbIX OpraHu3anusx B cepe (PUHAHCOBOTO PHIHKA», B
COOTBETCTBUM C TpeOoBaHusMU Ykazanus llentpanbHoro banka Poccuiickoit ®enepanyu
or 12 wmrons 2017 roma Ned467-Y «O mepeuHe o00s3aTeNbHBIX JUId  Pa3pabOTKU
CaMOpEryJIMpyeMbIMU OpraHu3alusMu B chepe (UHAHCOBOIO PBIHKA, OOBEIUHSIOIIUMU
CTPaxOBbIE OpPraHU3allUU, CTPAXOBBIX OPOKEPOB, 0A30BBIX CTAHIAPTOB U TPEOOBAHMIX K MX
COJZIEpKaHUIO, a TAKXKE O MepeyHe orepanuii (CoaepKaHuN BHIOB JESTEIHPHOCTH) CTPAXOBBIX
OpraHu3aIMii, CTPaXOBBIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, MOJUIEkKAIIUX CTaHIAPTU3ALIII.

Hacrosimuii ctanmapt onpenenseT OCHOBHbIE NMPUHIMUIBI B 00JacTH 3allUThI MpaB U
WHTEPECOB ToyTydaTeneil (PUHAHCOBBIX YCIYyr W YCTaHABIMBAaeT TPEOOBAHWsS, KOTOPBIMHU
CTpaxoOBBbIE OpTaHU3aIlMM JIOJDKHBI PYKOBOJCTBOBATHCS B TMPOIECCE OCYIIECTBICHHS

CTanOBOﬁ JACATCIIBHOCTH.



1. O01mue moJ10:KeHUA
1.1. Ilpeamert peryaupoBanusi u cpepa npumeHenusi Ctanaapra

1.1.1. CranpapT NpuHAT B LEIAX:

1) obecrieueHust COOMIOACHUS M 3AlUTHl MPAB M 3aKOHHBIX HHTEPECOB IMOJIydaTescH
(MHAHCOBBIX YCIYT, OKA3bIBAEMbIX CTPAXOBBIMU OpraHU3aLMsIMU,;

2) UpeaynpexICHHs HEJOOPOCOBECTHBIX IPAKTHK B3aHMMOJICHCTBUS  CTPAaxOBBIX
OpraHu3aIyii ¢ MOXyJaTeIMU (PUHAHCOBBIX YCIYT;

3) mnoBblieHUE HHOOPMALMOHHONW OTKPBITOCTH CTPAaXOBOrO pbIHKA B Poccuiickoit
®enepanyn, a TakKe MOBBIILIEHUS YPOBHS (PMHAHCOBOI I'paMOTHOCTH M MH(MOPMUPOBAHHOCTH
nojryyaresnei (MHAHCOBBIX YCIYT O AEATENIbHOCTH CTPaXOBBIX OPraHU3aALMi U O COACpKAHUU
(UHAHCOBOH yCIIyTH,

4) NOBBIICHHS KauecTBa (PUHAHCOBBIX  YCIYTr, OKa3bIBAEMBIX  CTPaXOBBIMH
OpraHU3aLHsIMU.

1.1.2. Crannapt obs3aTeneH K NPUMEHEHUIO BCEMHU CTPAaXOBBIMM OpPraHU3alMsIMHU BHE
3aBHCUMOCTH OT UX WICHCTBA B CaMOPETYJIHPYEeMOH OpraHu3auuu B cdepe (UHAHCOBOTO
PBIHKA, OOBETUHSIOIINX CTPAaXOBbIE OPraHU3aLNH (Jlajiee — caMOperyarupyeMast OpraHu3aus),
U JIefcTByeT B 4YacTH, HE NMPOTUBOpedallell 3akoHonaTenbcTBY Poccuiickoit @enepauuu u

HOPMATHBHBIM aKTaM banka Poccuu.

1.2. OcHOBHBIE MOHATHSA, HCNOJIb3yeMble B CTaHaapTe
Jns ueneii CtanaapTa UCMONB3YIOTCS CIEAYIOIINE OCHOBHBIE MOHSTHS:

1) ctpaxoBble ycinyru — QUHAHCOBBIC YCIYTH CTPAXOBBIX OPTaHU3AIUI MO 3aKIFOUCHHIO,

HU3MCHCHUIO, PACTOPIKCHUIO U NUCITIOJITHCHUIO JOTOBOPOB CTPAXOBAHUAA.

2) mojiydarenb ~ CTPAaXxOBbIX  ycIyr —  (GH3MYECKOe JIMIO, B TOM  YHCIe
3apErHCTPUPOBAHHOE B KAYECTBE MHAMBUAYAIBHOIO INPEANPUHUMATENSA, WU IOPUANYECKOE
auo, oOpaTHBIIEeCs B CTPAXOBYIO OpPraHU3alMI0 C HAMEPEHHWEM 3aKJIIOYUTh JOrOBOP
CTpaxoBaHUs (MOTEHIMAIbHBIN MOyyaTellb), a TAK)XKE CTpaxoBaTellb, 3aCTPaXOBaHHOE JIUIIO U

(M) BBITOIOTIPHOOpETATENb MO 3aKJIF0YEHHOMY JIOTOBOPY CTPaxOBaHMUS;

3) opunMaNbHBI  caliT — CalT CTPaXxoOBOM oOpraHu3alud B HWH()OPMAIMOHHO-
TEJIeKOMMYHUKalMOHHOU ceTu «MHTepHeT», conepkauiuii MH(OpMaLUI0 O AESITeIbHOCTU
CTpaxoBOM OpraHM3aliM, YyKa3aHHbII B EQMHOM TrocynapCTBEHHOM peecTpe CyObEeKTOB

CTpPaxoBOro Jeja.

[IpaBa Ha JOMEHHOE MMs OQHIMAILHOIO CaiTa JOJDKHO IMPHHAIJIEKATH CTPAaXOBOU
OpraHu3al U OBbITh 3apErUCTPUPOBAHO B POCCHUHUCKOM JOMEHHOM 30HE («.ru», «.pd» H

((.SU»). OTHOCHUTENBHO IIpaB Ha JOMEHHOC UM JOMYCKAIOTCA CICAYIOINE NCKITIOYCHUA:



— JIOMEHHOE UM MOXET MPHUHAJICKATh WHOW OpPraHM3aIlid, BXOMASIICH B OAHY TPYIITY JIUIT
CO cTpaxoBoW opranm3anuend. [Ipm 3TOM [IOMEHHOE HMSI HE MOXKET IPUHAJJICKATH

(bu3HYECKOMY JIHILY;

— CTpPaxoBbI€ OPraHW3AlNHU, SIBISIONUECS JOYSPHUMHU OOIIECTBAMH IO OTHOIIECHUIO K
MHOCTPAaHHBIM HMHBECTOpaM (OCHOBHBIM OpraHU3alMsIM), MOTYT HCIIOJIb30BaTh JOMEHHOE
M3, TpUHAAJIEKAIlee OCHOBHOM OpraHu3allMd, B TOM YHUCJIE JOMEHHOE HMS CaMOM
OCHOBHOU opranm3aruu. [Ipu 3T0M JOMEHHOE UMsI OCHOBHOW OpraHW3allid MOXET OBITh

3apEerucTPUPOBAHO B MHOM, YEM POCCHUICKAs, JOMEHHOU 30HE;

— (uaMan MHOCTPAHHOW CTPAxOBOM OpraHM3alluM MOKET HCIOJIb30BaTh JOMEHHOE MM,
IIPUHAJICKANIEE TAKOW MHOCTPAHHOM CTPaxOBOW OPraHU3alliM, B TOM YHCJIE ITOMEHHOE
MMsl CaMOM MHOCTPAaHHOM CTpaxoBOM opranusauuu. Ilpm >TOM JOOMEHHOE UMSA
MHOCTPAaHHOW CTPaxOBOM OpraHM3allid MOXKET OBITh 3aperuCTPUPOBAHO B HHOW, YEM

poccuiickas, TOMEHHOH 30H€E;

4) nuuHblA  KaObWHET — WH(MOPMALMOHHBI pecypc, KOTOPbIH pa3MelleH Ha
ounmanbHOM CaliTe CTPAXOBOW OpraHU3alWH, O3BOJISIFOIINI MOTYYaTENI0 CTPAXOBBIX YCIYT

B3aMMO/IEVCTBOBATH CO CTPAXOBOW OpraHu3aluen;

5) MOOHIIbHOE MPUIIOKEHHE — MPOrpaMMHOE OOecIieueHue UIs MOOHMIBHBIX W (HJIH)
MOPTATUBHBIX YCTPOKCTB, o0ecrieunBaroiee UH(POPMAIIMOHHO-TEXHOJIOTHYECKOE

B3aUMOJICICTBUE NIOJIY4aTelsl CTPAXOBBIX YCIYT U CTPAXOBOW OpPraHU3aluy;

6) opuc — crenmanbHO 00OPYZOBaHHOE IOMENICHHE, B KOTOPOM OCYLIECTBIISIETCS
3aKJIIOYeHHEe U (WINM) pacTOp)KEHHE JOrOBOpa CTpaxoBaHMsl, U (UJIHM) MPUEM JTIOKYMEHTOB IS
paccMOTpeHMsI BOINpOca O MPU3HAHUU COOBITHSI CTPaxoOBbIM ciydaeM, U (MJM) HpueM
3asBJIGHUH UM Jpyrux oOpalleHuid TmojyyaTeslled CTpaxoBBIX YCIYI W UWHBIX JIUI,

o6pama10mnxc;1 B CTPaxoBYH0 OpraHM3anMio,

7) obOpamienne (>kanoba) — HampaBlICHHAs: B CTPAXOBYH) OPraHU3ALHUIO MONydarelieM
CTPaxXOBBIX YCIYT B MHCbMEHHOW (popMe Ha OyMaKHOM HOCHTEIIE WM B BHJE DJCKTPOHHOTO
JOKYMEHTa MPOCh0a 0 BOCCTAHOBJICHUH WM 3aIUTe HAPYIICHHBIX MpaB, CBOOO U 3aKOHHBIX

HHTEPCCOB, CBA3AHHBIX C ACATCIbHOCTBIO CTanOBOﬁ OopraHu3anuru IO OKA3aHUI0 CTPaxXOBbIX

YCIIYT.

2. IlpaBunjia npegocTaB/ieHUs1 HHPOPMAIUH MOJYYATEI0 CTPAXOBBIX YCJIYT

2.1. MwuHuMAJBbHBIH 00beM MNpelOCTABJSIEMONl CTPaxXoBOW opraHu3anueii

uHdopmannu

2.1.1. B odwucax cTpaxoBBIX OpraHU3alMii, Ha O(UIMANIBEHBIX CcaiiTax CTPaXxOBBIX
OpraHM3alyif, TpPH IOMONIIM MOOWJIBHOTO TMpPHIOKEHUS (NP HAIMYMU) CTpaxoBas

opraHu3anusa 00s13aHa pasMeiaTh CJICAYIOIIYTO I/IH(I)OpMaI_II/IIO:



1) 0 HOJHOM M COKpAIlleHHOM HaWMEHOBAaHHH CTPaxXOBOW OpraHu3anuu (IpU HAJTHYHH),
00 MCHOJIB3yeMOM CTPaxOBOM OpraHM3aluel 3Hake 0OCITyKUBaHUs (IPU HAJIMYKUHK), O HOMEpe
U J1aTe BbIJAuH JIMLIEH3UM Ha IPAaBO OCYLIECTBIIEHUS CTPAaXOBOM JIEATENBHOCTH; O UIEHCTBE B
CaMOpEeryJIMpyeMoil OpraHu3auuu (BKIOYas HMHPOpPMALUIO O Jare IMpHeMa B YJICHBI
CaMOperyIupyeMoil opraHusanuu), o0 WCKIIYCHUH W3 CaMOPEryJIUPyeMOil OpraHH3aliu
(BKimrouass MHGOPMALIMIO O JaTe UCKIIOYEHUS U3 CaMOPEryIMpyeMOl OpraHHU3aluu), U TEKCT
Cranpapra,

2) o0 agpece MecTa HaXOXJICHHS CTPAXOBOH OpraHU3alUH U ¢ 0PHUCOB C YKa3aHUEM UX
Ha3HAYEHUs, 0 KOHTAaKTHOM TeinedoHe, M0 KOTOPOMY OCYILECTBIIETCS CBSI3b CO CTPaxOBOM
opraHuszanuei, oo agpece opuIUAIBLHOIO CaiTa,

3) o0 paMminsaX, UMEHaX M OTYECTBAX YJICHOB COBETAa JUPEKTOPOB (HAOJIOJATEILHOTO
COBETa), O JIMIAX, 3aHUMAIOMIMX JOJDKHOCTh E€AMHOJIMYHOIO HCIOJHUTEIBHOTO OpraHa
(wieHax KOJUIETMaJbHOI'O HCIIOJIHUTEIBHOIO OpraHa), O JMIAX, 3aHMMAIOUIMX JOJKHOCTh
IJIaBHOTO OyXrairepa;

4) 0 cTpaxoBOH TIpyIie, B COCTaB KOTOPOH BXOIUT CTpaxoBas opraHu3anus (mpu
HaJIU4un);

5) o mepevHe OCYLIECTBISIEMBIX CTPAXOBOil OpraHU3alnei BUIOB CTPaXOBaHHUS;

6) 00 oprane, OCYLICCTBISIOLIEM ITOJTHOMOYUS [0 KOHTPOJIKO M HAJ30py 33 CTPaxOBOil
JeSITEIBHOCTHIO CTPAXOBBIX OpraHu3aiuii (¢ yKa3aHHEM CCHLIKH Ha CalT WU O(UIIHATBHBIN
azapec);

7) o crocobax u agpecax JUisl HApaBJeHHs OOpaICHHI TToJTydaTesell CTPaxoBbIX YCIyT
B CTPaxoBYI0 OpPraHM3AIMIO, B OpraHbl, OCYUIECTBIIAIOIINE IOJHOMOYHUS MO KOHTPOIIO H
HaJ30py 32 JIeATEIbHOCTHIO CTPAXOBbIX OPraHU3AllMi, B CAMOPETYIMPYEMYIO OpTaHU3allHIo, a
TaKXe B OpraH A0Cye0HOro pacCMOTPEHHUs CIIOPOB (TIPU HATHYUH);

8) o crmocobax 3alUThI ITPaB MOJydYaTeIeld CTPaXOBbIX YCIYT, BKIIFOUas HH)OPMAIIHIO O
HaJIMYUU BO3MOXKHOCTH M CHOCO00ax A0CYIeOHOro YyperyJaupoBaHHs CIIOpa, B TOM YHCIE O
MpoLeaype Meauanuu (Mpu ee HaIuuun);

9) unyro uHpOpMaIUIO, pa3MelleHne KOTOPOH MpeIyCMOTPEHO 3aKOHOJIATEIbCTBOM
Poccuiickoit @eneparuu, ¢ yaeToM TpeOOBaHUN K MECTY €€ pa3MelleHusl.

2.1.2. CrpaxoBasi OpraHM3anusi TNPEIOCTABISET IONYyYaTeNI0 CTPAXOBBIX YCIYT TIpH
3aKJIIOYEHUHU C HUM JIOTOBOpA CTPaxOBaHUs CIEIYIOIIYI0 HH(OPMAILIUIO:

1) o0 ycnoBHAX, Ha KOTOPBIX MOXET OBITh 3aKIIOYEH JOrOBOP CTPaxOBaHW,
BKJTIOYAIOIIUX: OOBEKT CTPaxOBaHMs, CTPAXOBBIE PUCKU, pa3Mep CTPaxoBOW NMPEMUH, a TAKKe
MOPSAZIOK OCYILIECTBJICHUS CTPaxOBOM BBIIJIATHl (CTPaXOBOTO BO3MEIICHMS), B TOM YHCIE
nepeyeHb JIOKYMEHTOB, KOTOpblE HEOOXOJUMO MpPEICTaBUTh BMECTE C 3asBICHHUEM O
HACTYIJIEHUH COOBITHUS, UMEIOIIEr0 IPU3HAKK CTPaXOBOIO Cllyyas,

2) 00 0OCTOSITENbCTBAaX, BIMSIONMX HAa pa3Mep CTPAaXOBOM NpeMuu, o crmocodax u
cpokax (HIepuoJANYHOCTH) YIJIaThl CTPAXOBOW MPEMUH, MOCIEICTBUAX HEYIIAThl, YILIAThl HE B

MIOJIHOM pa3Mepe WJIM HECBOEBPEMEHHOM YIIaThl CTPaxOBOM MPEMUH (CTPaXOBBIX B3HOCOB);



3) O mpUMEHSEMBIX CTPAaXOBOW OpraHu3anueil (ppaHIIn3ax U UCKIFOUCHUSIX U3 MEePeUHs
CTPaxOBBIX COOBITMH, a TaKKe O JEHCTBUAX IMOJIydaTells CTPAaXOBbIX YCIYI, COBEpLICHHE
KOTOpPBIX MOXKET IIOBJIEYb OTKAa3 CTPAaxOBOM OpraHU3allMyd B CTPAXOBOW BBIIUIATE WM
COKpaILlEHHUE €€ pa3Mepa;

4) 0 HaNWUYUM JONOJHUTENBHBIX YCIOBHH IUISl 3aKIIOUEHHsS JOrOBOpA CTPaXxOBaHUs, B
TOM 4HCJI€ O HEOOXOAUMOCTH MPOBEJEHUs 00CIICAOBAHMS MOJIydaTelsl CTPAXOBbIX YCIYT IIPU
3aKJIFOYEHUH JI0TOBOPA CTPAaXxOBAaHMsI MM OCMOTpa MMYILECTBA, MOJIEKAIIET0 CTPaX0OBaHUIO,
a TaKkKe O TMepedHe JOKYMEHTOB M MH(OpMAaIUU, HEOOXOIUMBIX JUIS 3aKIIOUEHHs 10TOBOpa
CTPaxOBaHHS;

5) o pa3mepe (IPUMEPHOM pacyeTe) CTPAaXxOBOHl INpPEeMHH Ha OCHOBaHUH
IIPE/ICTABICHHOIO IIOJy4YaTeJIeM CTPAaXxOBBIX YCIYI 3asBICHHMS O 3aKIOYEHHM JOroBopa
CTPaxOBaHMsI C YBEJAOMJIEHMEM IIOJy4yaTelsi CTPaXOBbIX YCIYr O BO3MOXHOM H3MEHEHHUH
pazMepa CTpPaxOBOW IIPEMHUH, CTPaXxOBOM CYMMbl MM HHBIX YCJIOBHM CTPaxOBaHMs IIO
pe3yJibTaTaM OLEHKH CTPaxoBOI'0 PUCKA;

6) o cpoke, B TeUCHHE KOTOPOTO B COOTBETCTBHH C YCIOBHSIMHU JIOTOBOpPA CTPaXOBAHUS
KHU3HH, [IPEyCMATPUBAIOLLIETO JOKUTUE 3aCTPAXOBAHHOTO JIMIIA /10 ONPEAEIEHHOr0 BO3pacTa
WIA cpoka MO0 HACTYIJICHME HMHOTO COOBITHS, HE MOXET ObITh OCYIIECTBIEH BO3BpaT
CTpaxoBaTEJI0 BBIKYITHOM CyMMBI 110 TAaKOMY JIOTOBOPY CTpaxoBaHMs (IpU HAIUYMM TAKOI'O
CpOKa), a TaKKe€ O pa3Mepax BBIKYIIHOM CyMMBbl, MOJUIeXkallleld BO3BpaTy B 3aBUCUMOCTU OT
CpOKa JEeMCTBHSI TAKOI'O JOTOBOpa U MEPHOJia, B KOTOPOM OH IIPEKpALIEH;

7) O HaJIMYUU YCIOBHS BO3BpaTa CTPAaXOBATENI0 YIUIAYCHHOW CTPAaxOBOi MpPEMHUU B
cllydae O0TKa3a CTpaxoBaTessl OT JAOrOBOpa CTPAXOBAHMS B TEUEHHE OMNPEIEIIEHHOTO CPOKa CO
IHS €ro 3aKJIOYeHUs] WM O €ro OTCYTCTBUM B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKOHOJATEILCTBOM,;

8) o0 cpokax paccMOTpeHHs 0OpalleHHil MOIydaTeneil CTPaxoBbIX YCIYr OTHOCHTEIBHO
CTpaxOBOM BBIIUIaThl, @ TaKXe O CIy4yasX TMPOIJIEHUS TaKUX CPOKOB B CBSI3U C
HEO0OXOIMMOCTBIO MOJIy4EeHUsI UHPOPMAIMM OT KOMIIETEHTHBIX OpPraHoB U (MJIM) CTOPOHHUX
OpraHM3alyii, HEMOCPEACTBEHHO CBS3aHHOM C BO3MOXHOCTBIO MPHHSATHS CTPAaxOBOMU
OpraHu3anell peueHus O MPHU3HAHUM COOBITHS CTPAaxOBBIM CIIy4aeM WM O pa3Mepe
CTPaxOBOM BBITIJIATHI;

9) o mpuHIUMNax pacyera ymiepda, MPUUYUHEHHOTO 3aCTPaXOBAaHHOMY HMYIIECTBY B
Cllydae ero NOBpPEXACHHUs, a TAKXKE O OPAIKE pacyeTa N3HOCA 3aCTPAXOBAHHOIO UMYIIECTBA B
cllydae HaJIM4YMs B JOTOBOPE CTPaxOBaHUS YCJIOBMs OCYIIECTBJIEHHUS CTPAaXOBOM BBIILIATHI C
Y4€TOM M3HOCA 3aCTPaxOBaHHOTO NMYILIECTBA;

10) o mopsiake pacuera Hayora, KOTOPbI OyAeT yAepiKaH CTPaxOBOW OpraHu3aluei
IIpU pacueTe CTPaxOBOM BBHIMIATHI (BBIILUIATHI BBIKYMHOH CYMMBI) W BO3BpaTe CTPaxoBOH
IIPEMHUM WIN €€ YacTH IPH JOCPOYHOM IPEKPAIlEHUH JOroBOpa CTPAaxOBaHMs (I BHUIOB
JIOTOBOPOB  CTPaxOBaHUS, K KOTOPBHIM IIOJIOKEHUSIMU HAJIOTOBOTO  3aKOHOJATENIbCTBA
Poccuiickoit ®@enepanun yCTaHOBJIEHBI COOTBETCTBYIOIIME TpeOOBaHMS) B Ciyyasx, Korjaa

CTpaxoBas OpraHu3anus ABJISICTCS HAJIOTOBBIM ar€HTOM;,



11) o mpaBe mosydaTelss CTPaxOBBIX YCIAYr 3ampocuTh HH(MOPMAIMIO O pasMepe
BO3HArpa)<JICHUsI, BHITUIAYMBAEMOTO CTPAXOBOMY areHTy UM CTPaXOBOMY OpoKepy.

2.1.3. CrpaxoBasi opraHu3anusi MpU 3aKIIOYCHUH JOTOBOpPA CTPAXOBaHUS >KU3HHU C
YCIOBUEM YYacCTHsl CTpaxoBaTelisi WIM MHOTO JIMIA, B MOJb3y KOTOPOTO 3aKIKYEH JOTOBOP
CTpaxOBaHMs >KU3HU, B MHBECTUIMOHHOM JI0XOJE CTPaxOBOM OpraHu3aluu OT Y4acTus B
00BEKTaX MHBECTUPOBAHMS, YKA3aHHBIX B JIOTOBOpPE CTPaxoBaHUs (J1ajee — MHBECTHUIIMOHHOE
CTpaxOBaHME JKU3HM) JIOTIOJHUTEIHHO K HHPOpMaIWH, ykazaHHO! B myHKTe 2.1.2 Ctanmapra,
MPEJOCTABIISAET MOIYYATENI0 CTPAXOBBIX YCIYT CIEAYIOUTYI0 HH(POPMAIIHIO:

1) o puckax, CBSI3aHHBIX C 3aKJIFOUYEHHEM TaKOTO JJOrOBOPA;

2) 00 OTCYTCTBMH rapaHTHPOBAHUS TOIYYCHHUS JT0X0/1a 10 TAKOMY JOTOBOPY, a TAKIKE O
TOM, YTO JOXOJHOCTh IO OTACJIbHBIM JIOTOBOpPaM HE OIPEACNSIETCS JOXOAHOCThIO TaKHX
JIOTOBOPOB, OCHOBAHHOH Ha MTOKA3aTENsAX JOXOIHOCTH B IIPOLLIOM;

3) 0 mopsaKe pacyeTa BBIKYIHOW CYMMBbI C yKa3aHHEM pa3Mepa BBIKYITHOW CYMMBI,
MOAJIeKAIEH BO3BpAaTy B 3aBUCHMMOCTH OT CpOKa JEWCTBUS TaKOTO JIOTOBOpa M IMEpHOJa, B
KOTOpPOM OH IPEKpalleH;

4) 0 TOpsIKEe HAYUCIICHUS HWHBECTHIIMOHHOTO J0X0Ja, B TOM 4YHCIe 00 00BeKTax
WHBECTUPOBAHUS JCHEKHBIX CPEJICTB;

5) 0 cpoke, B Te4eHHE KOTOPOTO B COOTBETCTBHH C YCJIOBHUSAMH TaKOrO JOTOBOpa HE
MOKET OBITh OCYIIECTBIICH BO3BPAT CTPAXOBATEIIO BBIKYITHOH CYMMBI IO TaKOMY JIOTOBOPY
CTpPaxOBaHUsSI TIPU JOCPOYHOM PACTOPKEHUU JOTOBOpAa 1O WMHUIMATUBE TOJTydaTess

CTPAaXOBbBIX YCIYT.

2.2. HpHHHHHbI NnmpeaocCraBJacCHUN l/lH(l)OpMaIII/II/I moJjgayvarTtejasim CTPpaxoBbIX YCJIYr

I/IH(I)OpMaL[I/IH, noureikamiast pacCKpbITHIO CTp&XOBOfI OpFaHI/I3aI_[HeI>'I, JOBOAUTCA 10

nonyaneneﬁ CTPAXOBLIX YCIYI' B COOTBETCTBUH CO CIICAYIOIUMU IIPUHIHUIIAMHA

1) Ha paBHBIX IIPpaBaX U B PaBHOM o0BeMe I BCEX HOJ'Iy‘IElTCJ'ICfI N IMOTCHIIMAJIBbHBIX

noJryyaresei CTpaxoBbIX YCIIYT;

2) 0e3 3arpaT WIM COBEPIICHHS IOTOJHUTEIBHBIX JEHCTBUI, HE MPEIyCMOTPEHHBIX

3aKoHomarenbcTBOM Poccuiickoit deneparuu, O CTOPOHBI IOJydaTeIed CTPAXOBbIX YCIYT;

3) Ha PYCCKOM S3BIKC, U NOIOJHHUTCIBHO, [T0 YCMOTPCHUIO CTanOBOﬁ OopraHusalnmu,
Ha TOCyAapCTBCHHLIX SA3BbIKAX pCCHY6J'II/IK, BXOJAIIUX B cocTaB Poccuiickoi Gbenepaum/l, )51

(wm) poHBIX s3bIKaxX HapoAoB Poccuiickoit denepanuu;

4) B nmoctymHO#N (opme, obecrieurBaroiell pa3bsICHEHUE CIHCIUATBHBIX TEPMHUHOB (B
ciyyae uX Haiauuusi). [Ipm 3TOM He [AomycKaeTcs HCKakKeHHE CMbIcia HH(pOpMaIMH,
MPHUBOASIIEE K JBYCMBICIEHHOCTH WM HWHBIM 00pa3oM JIOMyCKalolee HEOTHO3HAYHOe

TOJIKOBAaHHE CBOMCTB CTPAXOBBIX YCIYT;



5) axTyanpHOCTH HWH(POpPMAIMM Ha JaTy TNPEJOCTaBICHUS B COOTBETCTBHH C
00CTOSITENTLCTBAMHU, 3asBJICHHBIMU IOJTyYaTEIEM CTPAXOBBIX YCIYT U BIUSIONIMMH Ha YCIOBUS

JA0TroBOpa CTpaxOBaHUI,

6) B ciyuae npemocraBieHus HHQopManMM Ha  OyMaXHOM  HOCHTENE C
HCIOJIb30BAHUEM XOPOIIO YUTAEMOro MpUdTa U B cOOTBETCTBUU ¢ CaHUTApHBIMU NIpaBUIIaMU
U HOpMatuBamMH «[ UrueHudeckue TpeOOBaHMS K M3JAHUSAM KHUXKHBIM JUISL B3POCIBIX.
CanlluH 1.2.1253-03», yrBepxkaeHHbIMU [ JIaBHBIM IOCyapCTBEHHBIM CAHUTAPHBIM BPayoM

Poccuiickoit ®eneparnuu 30 mapta 2003 rona.

2.3. Tlopsigok mpeaocTaBjeHHsi CTPaxoBoil opraHu3anveid uHpopManuu

NoJIy4aTessiM CTPAXOBBIX YCJIyT

2.3.1. CtpaxoBasi opraHuzamusi 70 3aKJIIOYCHHs JOTOBOpa CTPaxOBaHUS 00s3aHa
penocTaBuTh HHpoOpManuioo B coorBercTBUM ¢ mnyHkTomM 2.1.1 Crangapra mrob6omy
oOpartuBILIeMycCs 32 HEH JHITy 6€3 HCKITIOUEeHUH.

2.3.2. Undopmanms, ykazanHas B nmyHkrax 2.1.2 u 2.1.3 Crangapra, npenocTaBiseTcs
MOTEHIIMAILHOMY TTOJIYYaTeNI0 CTPAXOBBIX YCIYT JJIs1 O3HAKOMJICHHUS TP 3aKIFOYCHUU C HUM
JIOTOBOpA cTpaxoBaHus (Mpu oOpallleHuU C HAMEPEHHUEM 3aKJIIOUUTh JOTOBOP CTPAXOBAHUS).

2.3.3. Undopmanus, ykasanHas B myHkre 2.1 Cranmapra, TOBOIUTCS A0 MOTy4aTens
CTPaxoOBbIX YCIYT B YCTHOM, OyMa)KHOM WJIM 3JIEKTPOHHOH (popMe, B TOM YHCIIE IOCPEICTBOM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «THTepHeT».

ITpu 5TOM paszmMernieHne ykazaHHOM HH(pOpMAIMK Ha OUIIMATIEHOM caiiTe He MCKIIIoYaeT
MIPEIOCTABIICHUE TIOTYYATENI0 CTPAXOBBIX YCIYT yKa3aHHOW WH(OpPMALWU IO €ro 3ampocy B
yaoOHOU 171 Hero (opMe MpU JIMYHOM B3aUMOJEHCTBUM C TPEIACTABUTEIEM CTPAXOBOM
OpraHU3alMK WIK TPETHUM JHIIOM, JEHCTBYIOIIUM OT UMEHH CTPAXOBOM OpraHu3aLuy.

2.3.4. Tlpu mnpenocraBieHud WHGOpPMALMU JIOJDKHBI YUUTHIBATbCS WHIUBUAyaJbHbIC
0COOEHHOCTH TIOJydaTelisi CTPAaXOBBIX YCIyT, B TOM YHCJE HalWyhe HapyIIeHWH 3peHus,
cilyXa U (MJIn) pedu, eclii CTpaxoBasi OpraHu3anys Obljia yBeJJOMJIEHA O TAKUX OCOOEHHOCTSX.

2.3.5. CrpaxoBass oOpraHM3alnus IO 3alpocy CTpPaxoBaTels, MO3BOJISIOMIEMY
MOJTBEPAUTh (PAaKT €ro MOJY4YEHHs CTPaxOBOW OpraHu3alMel, MpeaoCTaBIseT eMy KOMHU
JOTOBOpa CTpaxoBaHMs (CTPaxOBOTO TOJMCA) W HWHBIX JOKYMEHTOB, SIBIISTFOIIMXCS
HEOTHEMJIEMON YacThIO JOTOBOpA CTPaxOBaHWs (IIPaBHJI CTPAaXOBAHHs, MPOrpamMM, IJIAHOB,
JIOTIOJTHUTEBHBIX YCIOBUH CTPaxOBaHUS M JPYIMX JOKYMEHTOB B COOTBETCTBHM C
YCIOBUSAMH, yKa3aHHBIMH B JOTOBOpE CTPaxOBaHHs), 3a HCKIIOYCHHEM HH(pOpMaIuM, He
MoJUIeXkKAIIEH pa3riianieHnto (MIepCOHAIbHBIE JaHHBIC IPYTUX 3aCTPaXOBaHHBIX JIUII, JTaHHBIE
00 yIIaueHHBIX MPEMHSIX MO0 KOJUIGKTUBHBIM JIOTOBOPAM CTPAXOBAHUS, YCIOBUS CTPAXOBAaHUS
JPYTUX KaTeropuii 3acTpaxoBaHHbIX JIMI U TIp. ).

CrpaxoBasi opraHu3anusi 00s3aHa IPEIOCTaBUTh CTPAXOBATEII0 KOMHMM YKa3aHHBIX

JIOKYMEHTOB I10 JACMCTBYIOLIUM JIOTOBOPaM CTpaxoBaHMsI OECIUIaTHO OJUH pas3.



2.3.6. Ilo TpeboBaHWIO TOJNyYaTeNss CTPAXOBBIX YCIYr CTpaxoBas OpraHU3alus
OeCIUTaTHO Pa3bsACHSET TOJOXKCHUs, COJEpKaIIuecs: B MHPOPMAIIUHU, TPEIOCTABIIEMON MPU

3aKJIIOYCHUH JIOTOBOpA CTPAaXxOBaHUs, yKa3aHHOHU B myHkTax 2.1.2 u 2.1.3 Crannapra.

2.4. OcobeHHOCTH MpeaocTaBJeHUus1 HHPOPMAIIUN HA 0(PMIHATBLHOM caiiTe

2.4.1. CrpaxoBas opraHuzaiusi pasMeniaeT Ha oduimanpbHOM calte WH(OopMaIuio,
yka3zaHHyto B niyHkTe 2.1.1 Crannapra.

OdunmanbHBIl CaiT JOMDKEH COAepXKaThb pasfiell, ONUCBHIBAIOUINA CTPYKTYpYy CaiTa,
MO3BOJISIIOIIMKA B JOCTYMHOM (opMe ONpeAeTuTh pPACIONIOKEHUE KaKIOW CTPaHUILIbI
OoQUIHMANTBEHOTO CaiiTa B 3TON CTPYKTYpE, U YUUTHIBATh BO3MOKHOCTh pa0OThI C HUM JIMIIAMHU C
HapYIICHUSIMH 3PEHUSI.

24.2. CrpaxoBas oOpraHm3amusi JOBOAWT IO TOJy4arelss CTPaxOBBIX YCIyT
unpopmanuto, ykazanHyro B mnyHkTe 2.1 CranpmapTa, NOCpPEeICTBOM pa3MEIIeHUs Ha
opUIMaTBEHOM caiiTe U B JIMYHOM KaOuHeTe (NMpH HAIWYHH), MPU YCIOBHUH COOIIOACHUS
TpeOOBaHUH 3aKOHOJATEIHCTBA O 3AIIUTE MEPCOHAIBHBIX JAHHBIX W HAIHYHUS Y MOJy9aTess
CTPaxOBBIX YCIyI BO3MOYXHOCTH O3HAKOMJICHHUSI ¢ MH(pOpPMaNued 10 3aKIIOYeHHs IO0roBOpa
CTpaxOBaHHUS.

2.4.3. CraproBas («riaBHas») cTpaHUIla OQHUIMAIBLHOTO caiTa JO/DKHA COIEPIKATh
CCBUIKY Ha pasJesl WiW pa3feibl, COAEpKalllhe MpaBuja cTpaxoBaHusd. Ha caiite cTpaxoBoit
OpraHH3aIf¥ JOKHBI OBITh Pa3MEIICHBI ITPABIIIa CTPAXOBaHUS B JICUCTBYIOIICH PENaKIINH, a
Tak)ke TpaBUia CTPaXOBaHUS B paHee JEHCTBOBABIIMX pEJAKLUUAX B ClIy4yae HaJIU4us
3aKJIFOYEHHBIX HA HX OCHOBE JICHCTBYIOIIUX JIOTOBOPOB CTPAaXOBAHHSI.

[Tpu 3TOM CcTpaxoBasi OpraHM3anms yKa3bIBaeT JaTy Hadaia JEHCTBUS pa3MeIaeMbIX
peAaKIil mMpaBUi CTPAXOBaHUsA, a B CIIy4ae MpEKpalleHus IeHCTBUS MpPaBUI CTPAXOBAaHUS —
JaTy IpeKpaIieHus 1eHCTBUS.

24.4. Unadopmarmus, pasMenieHHass Ha OQPUIMAILHOM caidTe, JOJDKHA OBITh
KPYIJIOCYTOYHO M OECIIIATHO JOCTYITHA MOJIyYaTeNt0 CTPAXOBBIX YCIYT ISl O3HAKOMIICHHS U
HCIOJIb30BaHUS.

Nndopmanus gomkHa OBITh JOCTYNIHA TOJTy4YaTeN0  CTPAXOBBIX  YCAYT C
WCTIOJB30BaHWEM  OECIIAaTHOTO WM IIMPOKO  PACIpPOCTPAHEHHOTO  MPOTPaMMHOTO
o0ecrnieueHus.

Nudopmanus He AomkHa OBITH 3amu@poBaHa WM 3alUIIEHAa OT JOCTyNa WHBIMU
CpeICTBaMH, HE TIO3BOJISIONIMMHU OCYIIECTBUTh O3HAKOMIICHUE TOTyYaTelNsi CTPaXxOBBIX YCIIYT
C ee colepKaHWeM, 0e3 HWCIIONF30BaHMs MPOTPAMMHOTO OOECIICUCHHS WM TEXHUYECKHX
CPEIICTB WHBIX, YeM MPHUKIaIHOE OOIIeq0CTYITHOe OecruiaTHOe MporpaMmHoe obecreueHune
JUISL TIPOCMOTpa BeO-CTpaHUIl B HHPOPMAITMOHHO-TEIEKOMMYyHUKAIIMOHHOW ceTu «HTepHeT»
(Be6-0003peBaTens).

Hoctyn x wHbOpMaIK, pa3MENIeHHOW Ha OQUIIMATBFHOM caiTe (32 HCKIIOYECHHUEM

nH(popMaIuu, pa3MEIeHHON B JIMYHOM KaOWHETEe IMOTydaTessi CTPaXOBBIX YCIYT), HE MOXKET



ObITh 00YCIIOBJEH TpeOOBAaHMEM pErucTpaliy IoJy4yaTeliss CTPaXxOBbIX YCIYr WIH

IpeaoCTaBJICHUA UM IICPCOHAIIBHBIX JaHHBIX.

2.5. Oco0eHHOCTH TIpeAOCTABJIeHUS] HHGPOPMAUMH PEKJIAMHOIO XapakKrepa

0 J1esITeJIbHOCTH CTPAXOBO OpraHu3amun

2.5.1. OcHOBHBIMHU NPUHIUIAMH MPEJOCTaBICHU HH(GOPMAIIUU PEKIAMHOIO XapakTepa
O JEATENbHOCTH CTPaxOBOW OpraHW3alMd SBISAIOTCS 3aKOHHOCTh, J100pPOCOBECTHOCTH,
JIOCTOBEPHOCTb U IOJIHOTA COOOIIAEMBIX CBEICHUI.

2.5.2. HNudopManus pekIaMHOTO XapakTepa HE JO/DKHA COAEpKaTh KaKuX-JIHOO0
TEKCTOBBIX, 3BYKOBBIX HJIM BHU3YyaJbHBIX OOpAallleHUH WM 3asdBIICHUH, KOTOpbIE MPSIMO WIIU
KOCBEHHO, TOCPEJCTBOM 3aMal4MBaHUSA, JABYCMBICICHHOCTH WM MPEYBEIWYEHUS, MOTYT
BBECTH TOJIy4aTelis CTPAXOBBIX YCIYT B 3a0Jy)KJI€HHE, B YACTHOCTH, B OTHOIICHUHU YCIOBUU

CTPAaxXOBbIX YCIYI, KOTOPBIC MOT'YT IIOBJIUATH Ha BBI60p noJjrydgareiiad CTpaxoBbIX YCIIYT.

2.5.3. Pexnama yciyr cTpaxoBBIX OpraHU3AIMi HE JOJDKHA!

1) mpu cTpaxoBaHMM >KM3HH COJCp)KAaTh TapaHTHU WM OOCIIaHUS B OyayIieMm
3 (HEKTHBHOCTH JEATCILHOCTH (IOXOJHOCTH BJIOKCHHI) B YacTH, OOCCIICYMBAIOIICH
(dbopMUpOBaHHE JTOMOJHUTEILHOTO WHBECTUIIMOHHOTO 0XO/a, B TOM YHCIIE OCHOBaHHbBIE Ha
pealIbHBIX MOKA3aTeNAX B MPOILUIOM, €clH Takas 3(()EeKTUBHOCTh AEATEIbHOCTH (JJOXOIHOCTD
BIIO)KCHUI) HE MOXET OBbITh OmpelejieHa Ha MOMEHT 3aKJIIOYeHHUsS COOTBETCTBYIOIIETO

JI0TOBOPA,;

2) yMalauuBaTh O HAJMYMU WHBIX YCIOBHI OKa3aHHs YCIYI, BIHUSIONIAX Ha pasMmep
CTpaxoBOM MpEeMHH (CTPAaxOBBIX B3HOCOB), €CJIM B peKjlaMe cOooOILIaeTcss XOTs Obl OJHO M3

TaKuX YCJIOBH.

2.5.4. CTanOBaH OopraHu3atuvsa-peKiIaMOAaTe]ib HE BIIPpaB€ HUCIIOJIB30BATb q)HpMCHHOG
HanMMCHOBAHUC U (I/IJ'II/I) 3HaK 06CJ'Iy>KI/IBaHI/I}I HHOH CTanOBOﬁ OopraHuzanu 0e3 ee coriacus B
KaueCTBC KIIKOUCBBIX CJIIOB IIPHU PasMCIICHUUN KOHTEKCTHOM PEKIIaMBl B I/IH(l)OpMaHI/IOHHO-
TGHGKOMMyHHKaHHOHHOﬁ CECTH <<I/IHT€pH€T>>, a TaK)XXC HanMCHOBAHHA, CXOOAHOT'O JO CTCIICHH

CMEIIEHNS ¢ HANMEHOBAaHUEM HMHOM OopraHu3anuu.

2.5.5. CtpaxoBas opranuszalnus-peKiiaMoaTesb B HeIsIX HeJONYIIeHNs TPEeJ0CTaBIeHUS]
MOJIyYaTeNI0 CTPAXOBBIX YCIYI HEIOCTOBEPHOW HH(GOpMalUKU HE JOKHA MPUMEHSThH
MacKHUpOBKY O(GUIHANIBHOIO caiiTa (KJIOAKUHT) MOJ OQUIMANIBHBIA CAaUT JPYroi CTpaxoBOM
opraHu3zanuu, oOHapoJoBaHHBIN paHee. CTpaxoBasi OpraHu3anusi, NmojJ BeO-CalT KOTOPOH
MIPOU3BOINTCS] MACKUPOBKA, BIPaBE OOPAaTUTHCSA B CAMOPETYIHPYEMYIO OpraHU3aIHI0, YICHOM
KOTOpOI1 OHa SIBJISETCSI, C MPEICTaBICHUEM JOKA3aTeNbCTB KIOAKUHTa B LENSIX 3alllUThI IIpaB U

HMHTEPECOB CTPAXOBOM OpraHU3alUH.



3. IIpaBuia B3auMoJeiicTBUSI CTPAXOBOW OPraHu3alMU ¢ NOJYyYATEJIAMH

CTPAaxXOBbIX YCJIYT

3.1. Cpnocodbl B3aMMOJEIiCTBUS CTPAXOBOW OpraHM3alUu ¢ MNOJy4YaTeJsiMH

CTPaXOBBIX YCJIYT

3.1.1. JInsa mpenoctaBieHus MHGOPMAIUU IOJIY4aTEII0 CTPAXOBBIX YCIYr CTpaxoBas
opranuzanus o0s3aHa UCIOJIb30BaTh COTJIACOBAHHBIE C IMOJIyYaTeJeM CTPaxOBbIX YCIYT MpH

3aKJIFOUYEHHU JI0TOBOpa 00 OKAa3aHUM CTPAXOBBIX YCIIYT CIIOCOOBI B3aUMOAEHCTBUS.

3.1.2. CrpaxoBasi opranu3zanus o0s;3aHa 00E€CIeUUTh BO3ZMOXKHOCTH B3aHMMOJCHCTBHS C
MOJTydJaTeJIeM CTPaxOBBIX YCIYT CIocoOaMM, yCTAaHOBJIEHHBIMH JIOTOBOPOM CTPaxOBaHHUS, a

TAKXEC IMOCPECACTBOM TCJ'IG(bOHHOﬁ 1 TIOYTOBOM CBS3H.

3.2. HpaBmIa B3aNMO/eiCTBHUSA CTanOBOﬁ opranud3anmum ¢ MnojgdyvarejasiMu
CTPaxoBbIX YCIYr' HInpH 3aKIIOYCHUU, H3MECHCHHHU, PACTOPKCHUU U IPEKpaAlICHUHU

JI0OTOBOPOB CTPaXOBAHMS

3.2.1. Tlony4arenb CTPaxOBBIX YCIYT AOJKEH OBITh MPOMH(OPMUPOBAH O CHOCO0AX U
MOpSiIKE TOAAaYM B CTPAxXOBYIO OPraHM3ALMI0 MHChMEHHOTO WJIM YCTHOTO 3asiBICHUS O
3aKJIIOYCHUH JIOTOBOpA CTPaxOBaHUS WIM 00 HWHOM TMOpSJKE 3aKIIOYEHHUs J0roBopa
CTpaxoBaHUs C coOirojeHueM mpaBuil paszznena 2 CranaapTa, a TakkKe O HEOOXOAUMOCTH
O3HAKOMJICHUSI C ITPaBHJIAMHU U JIOTOBOPOM CTPaxXOBaHUSI.

3.2.2. CrpaxoBBIM OpraHM3aLUsAM 3alpeliacTcs CTaBUTh 3aKJIIOYEHHE J0roBOpa
CTpaxOBaHHsS 1O OJHOMY BHJYy CTPaxOBaHHS B 3aBUCHMOCTh OT HaJM4Us (3aKIIOYCHUS)
JIOTOBOpa MO JPYyroMy BUAY CTPaxOBaHMs, a TaKXkKe OT HAJIM4Us (3aKIIOUEHHs) JOTOBOPOB
OKa3aHMs MHBIX BHJIOB (PMHAHCOBBIX YCIYT, 32 HCKIIOYCHUEM JTOTOBOPOB KOMOMHHUPOBAHHOTO
CTpaxOBaHMs.

He sBngercs HapylmieHHMEM TMpeJUIOKEHUE CTPaxOBBIX IPOJIYKTOB, KOTOpHIE
NPEANoaraloT HaJuuue y IOoJIydaTenss CTPAaXOBbIX YCIYr JPYTHUX JIOTOBOPOB CTPAaXOBaHUS
WA JIOTOBOPOB OKa3aHUs (PMHAHCOBBIX YCIYT (HampuMep, CTPAXOBaHHs PUCKOB 3aE€MIIUKOB

KpeauTa MPH HATHYUHU KPSTUTHOTO JOTOBOPA).

3.2.3. 3anpemaercsa JUCKpUMUHALNS NOJIyYaTeNneld CTPaXOBBIX YCIYT IPU 3aKIIOYCHUU
JoroBopa crpaxoBaHus. He sBisiercd QuCKpUMHUHALMEW ONPENEIIEHNE YCIOBUI KOHKPETHOTO

A0T0BOpa CTpaxoBaHUA C YUCTOM CTCIICHU PUCKA.

3.24. B ciydae 3aKJIOYCHHS JIOTOBOPOB HMHBECTHIIMOHHOTO CTPAaXOBaHUS JXKH3HH B
LEJIAX TOJIYYEHHs TOATBEPXKACHUS OT MOJIydaTess CTPAaXOBBIX YCIYr TOro ¢akra, 4To emy
MOHATHBI YCIIOBHSI I0TOBOpa MHBECTUIIMOHHOTO CTPAXOBAHUS KU3HH (BKJIIOYAsi OTPaHUYEHUS,
CBSI3aHHBIE C JOCPOYHBIM OTKa30M OT JOrOBOpa CTpaxOBaHUs), CTpaxoBas OpraHU3alus
OCYILLIECTBIISIET B3aUMOJICHCTBHE C MOIYy4aTeIeM CTPAXOBBIX YCIIYT IMOCPEACTBOM Tele(OHHOU

CBA3U HJIM HWHBIM CHOCO6OM, YKa3daHHbIM B JOroBOpC CTpaxXOBaHHA, B TCUCHUC CPOKa
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BO3MOYKHOI'O OTKa3a CTpaxoBaresis OT JOroBOpa CTPAXOBAHUS C BO3BPATOM CTPAXOBOM
npemun. CrpaxoBas opraHu3anus o0s3aHa XpaHUTb CBEAEHUS, IOATBEPKIAIOIINE
OCYILIECTBJICHUE YKAa3aHHOI'O B3aUMOJICHCTBUS C IOJy4yaTeJIeM CTPaxOBBIX YCIYI, HE MEHeEe
OJIHOT'O I'0J1a CO JTHS 3aKJIIOYEHUS I0T0BOpPa CTPAXOBAHHUS.

3.2.5. B cinyuyae pacTOp>K€HHUsI JOTrOBOpa CTPaxOBAaHUS WJIM OTKas3a CTpaxoBaTels OT
JI0rOBOpa JOOPOBOJIBHOIO CTPAXOBAaHUs CTpaxoBasi OpraHu3alys o0s3aHa IPUHATH 3asBJICHUE
CTpaxoBaTesl O BO3BpaTe YIUIAYEHHOW CTPaxOBOM NIpeMUU (YacTH CTPaxoBOH NpeMHUH) U
(unu), ecnM 3TO MNPEAYCMOTPEHO YCIOBHSMHM JOroBopa M (WIM) IpaBWJI CTPaxOBAaHMUS,
BBIKYITHOH CyMMBI (flajiee — 3asBJICHUE).

CrpaxoBas opraHu3anus o0s;3aHa oOecleduTh NpUEeM 3asiBJIECHUs B oduce, B KOTOPOM
ObUI 3aKJIIOYEH JOTOBOP CTPAaXxOBaHUS, B MHOM YKa3aHHOM CTPaxoOBO# opraHu3auueil oguce,
MIOCPEACTBOM TOYTOBOM CBSI3U, Y€pe3 JIMUYHBbIA KAOMHET (MpU HAIMYMM), a TaKXKe, €CId 3TO
IPESYCMOTPEHO YCIOBUAMHU CTPaxOBaHHUs, Yepe3 TPEThE JIULO, IEHCTBYIOIIEE 110 OPYUCHHIO
CTpaxoBOW OpraHM3allyu MPH 3aKJIYEHUH JOroBOpa CTPAaXOBaHUs OT €€ MMEHH U 3a €€ CuerT,
B CIy4yae €clid 3TO IPEeLyCMOTPEHO JOTOBOPOM CTPaxOBOM OpraHu3aluu C yKa3aHHBIM
TPETHUM JIULIOM.

CrpaxoBas opraHuzanus o0s3aHa 0OeCIeYdTbh BO3BpaT CTPAaXOBATENIO YIJIaueHHON
CTpaxoBOW NMPeMUH (4aCTH CTPaxOBOU MPEMHUN) U (M) BBIKYITHOM CyMMBI IIPU PACTOPKEHUU
JIOTOBOpA CTPAaxOBaHUSl IyTeM O€3HAIMYHOTO TIEPEUMCIICHUS JEHEXHBIX CpPEICTB Ha
OAaHKOBCKMIH CUET CTpaxoBaTeNsd WIM HAJMYHBIMU JCHEKHBIMH CpeICTBaMH B oduce, B
KOTOPOM OB 3aKJIOYEH PACTOPTraeMblii I0rOBOP CTPaxOBaHUS U yIUIadeHa CTPaxoBasi MPeMHUs
(4acTp CTpaxoBOW MpEMUM), MPU HAIUYUU KACCHI B COOTBETCTBYIOIIEM O¢HCe HA MOMEHT
pPacTOp>KEeHHs JOroBOpa CTPaxOBaHMs, WM B MHOM YKa3aHHOM CTPaxOBOW oOpraHu3aluei
oduce.

3.2.6. ITo 3ampocy mosydaTesnisi CTpaXxOBBIX YCIYT CTpaxoBas OpraHU3alysl OJWH pa3 Mo
OJIHOMY JIOTOBOpPY CTpaxoBaHUs OecIlaTHO o0O0s3aHa NPEJOCTaBUTh €MY 3aBEPEHHBIH
CTpaxoOBOM OpraHu3alued pacdeT CyMMbI CTPaxOBOM HpeMHUH (YacTH CTPaxOBOM IpeMun),
BBIKYITHOM CyMMBI, MOJJIEXAIlUX BO3BpaTy B CBSA3M C PAaCTOPKEHHEM WIH JOCPOUYHBIM
IIPEKPALLEHUEM JI0TOBOPA CTPAXOBAHHUS.

K ykazanHOMy pacueTy 1o 3ampocy MOJiydaTensl CTPaxoBBIX YCIYr MPUIIArarTcs
MMCbMEHHBIE WJIH J1al0TCS YCTHBIE TIOSICHEHUS CO CChbUIKAMHU Ha HOPMBI ITpaBa U (MJIN) yCIOBUS
JI0OTOBOpa CTPaxOBaHUs U MPABUJI CTPAXOBaHUs, HA OCHOBAHUN KOTOPBIX MPOU3BEJEH pacyerT.

Pacyer BbIKymHON CyMMBbl, MOJUIEXkAlled BO3BpaTy B CBA3M C PACTOPKEHUEM WIH
JIOCPOYHBIM TIPEKpallleHHEeM JOroBOpa CTPaxOBaHMUS >KU3HM, KOTOPHIA IPOU3ZBOJUTCS
aKTyapHBIMHU METOJIaMH, IIPEOCTABIISETCS B BU/I€ TaOJINIIBI BBIKYITHBIX CYMM.

3.2.7. CtpaxoBasi OpraHuzanusi IpU 3aKIIOYECHUM JOTOBOpAa CTpaxoBaHUs O0O0s3aHa
MIPEIOCTABUTh  TOJy4YaTeNl0  CTPAaXxOBbIX  YCIyr  MpaBuja, M[porpamMMmbl,  IUIaHBI,
JIOTIOJIHUTENbHBIE YCJIOBUS CTPAaxOBAaHMsS, €CIIM OHHU SBJISIOTCS HEOTHEMJIEMOW YacThIO

A0roBopa CTpaxoOBaHHA. B cilydae, €CJId JOroBop CTpaxoBaHHA  3aKIo4aacsa C
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UCIOJIb30BAHUEM JIMYHOTO KaOMHETA, yKa3aHHbIE TOKYMEHTBI IPEJOCTABIIAIOTCS TOCPEICTBOM
JMYHOrO KabuHeTa

3.2.8. Eciiu A0roBOop CTpaxoBaHUS UMYILECTBA 3aKIO4yaeTcsi 0e3 MPOBEPKU HATUUMS
HMMYILECTBEHHOIO HUHTEpEcCa B COXPAaHEHUHU 3acTPaXxOBaHHOIO HUMYLIECTBA Yy IOJIy4yaTels
CTPaxoBBIX YCIYI, TO CTPAaxOBUIMK HH(MOPMHUPYET CTPAXoBaTeyid O MPEAyCMOTPEHHBIX
3aKOHOJIAaTEJIbCTBOM BO3MOXKHBIX MOCJIEACTBHUSIX OTCYTCTBHUS HMYILIECTBEHHOIO HHTEpeca B
COXPAHEHUH 3aCTPAXOBAHHOI'O UMYILECTBA Y CTPAaxOBaTes WIN BbITOJAOIPUOOpETaTENS.

3.2.9. OcymecTBineHne JecTBUH, yKa3aHHBIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 Crangapra,
JOJKHO (PUKCHUPOBATHCS JTFOOBIM U3 CIEIYIOLINX CIIOCOOOB:

1) moanMChHIO MOTyYaTelsi CTPAaXOBBIX YCIIYT;

2) TpPOCTaBJIICHHMEM  MOJydYaTeJeM CTPaXxOBBIX  YCIYr  CIICHUAIbHBIX  OTMETOK
(moATBEPKIAEHMI) B 2JIEKTPOHHOM (hopMe Ha O0(ULIMATBHOM CaiiTe UM B JINYHOM KaOUHETE;

3) aymmo- M (WIM) BHACO3ANKCBHIO, OCYIIECTBIISICMOW CTPaxOBOW OpraHm3almei c
corJlacHsl MoJiy4yarTessi CTPaxoBbIX YCIYT B O(ucCe WIM MHOM MECTE COBEpIIEHUs JeHCTBUH,
CBSI3aHHBIX C OCYILIECTBICHUEM CTPaXOBO J1€ATEIbHOCTH;

4) WHBIM CIIOCOOOM, MPEAYCMOTPEHHBIM 3aKOHOM HJIM COTJIACOBAHHBIM C TOJIydYaTeieM
CTPaxOBBIX YCIYT.

3.2.10. dakTt o03HAaKOMJIEHMs NOTEHLIMAJIbHOTO IOJIydaTesii CTPAaXxOBbIX YCIYr C
nHbOpManKeH, MPEeIOCTaBIsIeMON MyTeM pa3MeIleHus] Ha OQHUIMAIbHOM CaiTe B TOPSIKE,
MPEeyCMOTPSHHOM TyHKTOM 2.3.1, He TpedyeT pukcaruu.

3.2.11. CrpaxoBasg opraHuM3alus HCKJIIOYAaeT NPENsATCTBUA K  OCYILECTBICHUIO
MOJIy4aTeIeM CTPaxOBbIX YCIYyr B MECTax, MpeIHa3HAYeHHBIX Ui HMX OOCIyKUBaHUS
(3aKJIIOYEHHMs] JOTOBOPOB CTpaxOBaHUs, IpHUeMa JOKYMEHTOB O TPU3HAHUU COOBITHA
CTpaxoBBIM CIIy4aeM), ayJIuo3alMcH, BHJEO- MIM (HOTOCHEMKH Ipoliecca B3aMMOAECHUCTBUS
CTPaxOBOM OpraHU3alMy C IOJy4YaTelIEM CTPAXOBBIX YCIYT U JOKYMEHTOB, CBS3aHHBIX C
OKa3aHUEM CTpPaxOBBIX YCIYI HEMOCPEICTBEHHO IOJIy4aTeNl0 CTPaxOBBbIX YCIYr, €CId OH
yBEAOMUJI pabOTHUKA CTPAaXOBIIMKA O COOTBETCTBYIOIIEM HAMEpPEHHWH JO Hayaia

OCYIIIECTBICHUS 3aITUCH U (MJIH) ChEMKH.

3.3. HpaBmIa B3aNMOJeiCTBHSA CTanOBOﬁ opranud3anmum ¢ MnojgdyvarejasiMu

CTPaxoBbIX YCJIYI IIPU UCIIOJIHEHUH NOT0BOpa CTpaxoBaHUA

3.3.1. CtpaxoBasi opraHu3anys pH 3aKkJI0YEHUHU JJOTOBOpPA CTPAaXxOBaHUS WH(POPMHUPYET
MoJryyaressi CTPaxoBBIX YCIYr 00 agpecax MeCT MHpueMa JIOKyMEHTOB IPH HACTYIUIEHUH
COOBITHUH, MUMEIOLIUX MPHU3HAKA CTPAXOBOTO Ciydyas, B TOM YHCJIE O BO3MOXHOCTH IpHUEMa
TakKMX JOKYMEHTOB B OJJIEKTPOHHOW ¢opMe, eclii Takas BO3MOXKHOCTh MPEIyCMOTpEeHa
YCJIOBHUSMHU JIOTOBOpA WJIM MpPaBUJ CTPAXOBaHUS, a TaKKe CBOEBPEMEHHO HH(GOPMHUpYET
noJryyaresnei CTpaxoBBIX YCIYr 00 M3MEHEHHUSX TaKuX aJpecoB Ha OQHUIMAILHOM caiTe, a
TaK)K€ HEMOCPEJCTBEHHO IOJydaTesisi CTPaxoBbIX YCIYr MHpH ero obpamieHuu. B cioyuae

HEBO3MOKHOCTHU I/IH(l)OpMI/IPOBaHI/ISI moJIydareiisd CTpaxoOBbIX YCIYT' 10 HACTYILIICHUA CO6I)ITI/I${,
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MMEIOILEro MPU3HAKK CTPaxoBOro cilydasi, 00 agpecax npreMa JOKyMEHTOB IIPH HACTYIUIEHUU
TaKUX COOBITHH, CTpaxoBas OpraHuszalus oOOecleYuBaeT CBOEBPEMEHHOE IOJIydeHHE
yKa3aHHBIX CBEIEHUH MOCPEACTBOM Telne(OHHON CBA3H, MO 3JIEKTPOHHOW TOYTE, a TaKXKe
MHBIM CIIOCOOOM, B CiIydae yKa3aHUs €ro B JIOTOBOpPE CTpaxoBaHHs, NpH OOpamieHuu
I10JIy4aTelnst CTPaXOBbIX yCIYT.

3.3.2. Ilocne Toro, kak CTPaxOBOM OpraHM3aLUU CTAl0 M3BECTHO O HACTYIUICHUU
COOBITHS, MMEIOIIETO MPU3HAKH CTPAaXOBOTO CIydas, MO 3alpocy IOJIydaTelss CTPaXOBBIX
YCIIYT OH JIOJKEH OBITh MPOUH(GOPMHUPOBAH:

1) 000 Bcex MPEAYCMOTPEHHBIX JOTOBOPOM U (WJIM) TIpaBUIAMH CTPaxOBaHUS
HEOOXOAUMBIX AECUCTBUAX, KOTOPbIE IOIYy4aTeslb CTPAXOBBIX YCIYT JOJDKEH NPEANPHUHSTH, U
000 BCEX JOKYMEHTax, IIpeJCcTaBIeHHe KOTOPBIX 00s3aTeNIbHO Ul PACCMOTPEHHUS BOIIPOCA O
MIPU3HAHUM COOBITHSI CTPaXOBBIM CIy4aeM U OIpEAENIEHUs pa3Mepa CTPaxoBOMl BBIILIATHI, a

TAKIKEC 0 CPOKaX IMPOBCACHU YKA3aHHBIX JEUCTBUMN U NpEACTaBICHUA TOKYMCHTOB,

2) 0 TpPeAyCMOTPEHHBIX JOrOBOPOM M (WMJIM) MpaBUIaMH CTpaxoBaHus (opme u
croco0ax OCYHIECTBJICHHUSI CTPAXOBOH BBHIIJIATHI M MOPSAKE MX M3MEHEHUS, HAPABICHHBIX Ha
o0ecriedeHre TpaB TMOJydaTelsi CTPaxOBBIX YCIAYr Ha IIOJyYEHHE CTPAaXOBOW BHIIIATHI

y,Z[O6HBIM JJIs1 HETO cIocoOOM U3 YHcia YKa3aHHBIX B JOI'OBOPE CTPAXOBAHUA.

WNudopmupoBaHre OCYLIECTBISETCA B MOPAJIKE, IPEyCMOTPEHHOM JIOTOBOPOM M (MJIH)
MpaBUJIaMU CTPaxoOBaHMUsI, ¢ COOIIIOICHHEM TpeOoBaHui pasnena 2 Ctanaapra.

3.3.3. Ilo ycTHOMY WM MUCBMEHHOMY 3aIlpoCy TOJYy4aTess CTPAaXOBBIX YCIyT, B TOM
qucie MOJYyYeHHOMY B 3JIEKTPOHHOM (hopMme, B CPOK, HE MPEBBIIAOLIMN TpUALATH JHEH ¢
MOMEHTa IIOJIyU€HUsI TaKOIro 3ampoca, MpU YCIOBHUM BO3MOXHOCTU HACHTU(DUKAIMH
MOJIydaTessl CTPaxoBBIX YCIYT B COOTBETCTBUU ¢ TpeOoBaHUsIMU DeniepalbHOTO 3aK0oHa OT 27
utoHs 2006 roga Nel52-d3 «O nepcoHalbHBIX JaHHBIX», CTPAaxoBas OpraHU3alus IOCIe
NPUHATUS PELICHUs O CTPaxOBOW BBIIUIATE MPEJOCTaBIIAET MH(OPMAIMIO O PacyeTe CyMMBbI
CTPaxoBOM BBIIJIAThI, KOTOPAasl 1OJIKHA BKJIIOYATh:

1) crpaxoByr0 cymMMmy (ee 4YacTb) MO JHYHOMY CTPaxXxOBaHHMIO, 3a HCKIIOUYCHHEM
MEIUILMHCKOTO CTPaXOBaHMsI, MOJIeXKALIYIO BhIIIJIaTe (MO0 3a4eTy B 4acTU OIUIAThl B3HOCOB
IpU OCBOOOXKAECHUH OT YIJIAaThl B3HOCOB B pe3ylbTaTe BpeAa >KU3HU U 3J0POBBIO T10
CTPaxOBAaHMIO U3HU) WIM OKOHYATEJIbHYI0 CYMMY CTPaxOBOI'O BO3MEIIEHHUS, MOJIEKAIIYIO
BBIILIaTE, 110 UMYIIECTBEHHOMY CTPaxOBaHUIO U (WJIHM) yKa3aHUE HAa KOMIIEHCAIHIO yiiepOa B
HaTypaJbHOH GopMe, C IepeyHeM UMYIIECTBA, TIEPE1aBaeMOro NOIydaTeIo CTPaXOBbIX YCIyT
B KayecTBE CTPAaXOBOTO BO3MEIIECHHUS, PEMOHTHBIX (BOCCTAaHOBUTENIBHBIX) pabOT, HHBIX

JIEUCTBUI 110 CTPAXOBOMY BO3MEIICHHUIO B HATYpaIbHOU (popme;
2) MOPSIOK pacueTa CTPAXOBOW BBIMLIATHI;

3) mcuepnbIBAIOIINI IepeueHb HOPM IpaBa M (WJIM) YCIOBHIA JI0TOBOpPA CTPAaXOBAHUS U
NPaBUJI CTPaxOBaHUs, OOCTOSATENBCTB M JOKYMEHTOB, Ha OCHOBAaHMM KOTOPBIX HPOHM3BEIEH

pacder.
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B cmywae wHamuums B goroBope W (WIM) TpaBWIaX CTPaxXOBaHUS  YCIIOBHUSA
OCYIIECTBIICHHSI BBIIUIATBI C YYETOM HM3HOCA 3aCTPaXOBAHHOTO HWMYIIECTBA CTPaxoBas
OpraHu3alys MPeJOCTaBIISET MOMYYaTeII0 CTPAXOBBIX YCIYT MO €ro MUCbMEHHOMY 3arpocy
MMMCBMEHHBIA PacyeT CYMMBI CTPAXOBOW BBIIUIATHI C YKA3aHWEM CBEACHHA O MPUMEHEHHOM
MOPSIIKE pacyeTa U3HOCA 3aCTPAaXOBAaHHOTO MMYIIECTBA.

3.34. ITlo mnuChMEHHOMY 3ampocy TIOJydYarenss CTPaXxOBBIX YCIYr CTpaxoBas
OpraHm3anys B CPOK, HE MPEBBIIIAIONIMA TPUANATH JHEH, 00s3aHA MPEIOCTABUTH €My B
MMMCbMEHHOM BHUJIE HCYCPIBIBAIOIIYI0 HMH(POPMAIUI0 M JOKYMEHTHI (B TOM YHCIIE KOIUHU
JTOKYMEHTOB M (MJIM) BBIMHUCKU W3 HHX), HA OCHOBAHHWU KOTOPBIX CTPAXOBOI OpraHu3anueit
OBUIO TIPHHATO PEUICHHE O CTPAaXxOBOHM BHIIIATE (32 MCKIIOYEHUEM JOKYMEHTOB, KOTOpBIC
CBUCTEIHCTBYIOT O BO3MOXHBIX MTPOTUBOMPABHBIX JIEHCTBUSAX MOTydaTelsi CTPAXOBBIX YCIIYT,
HAaINPaBJICHHBIX HA TIOJYYCHHE CTPAaxOBOW BBIILIATHI), OCCINIATHO OJWUH pa3 IO KaXIOMY
CTpaxOBOMY CIy4aw. YKazaHHass WHGOpManus U JOKYMEHTHI IMPEAOCTABISIIOTCS B TOM
o0beMe, B KAKOM 3TO HE IPOTHBOPEUYHT JCHCTBYIOIIEMY 3aKOHOAATEIbCTBY.

3.3.5. B cinyuae OTCYTCTBUSI NPABOBBIX OCHOBAHHWH JIJIsi OCYIIECTBIICHUS CTPAXOBOM
BBITUIATHI (Jajiee — pemieHrue o0 OTKa3e) cTpaxoBas OpPTaHM3alMs B TEUCHHE TpeX padoumx
JHEW TOCiIe NMPUHATHS pelieHuss 00 0TKa3e WHPOPMHPYET IMOJIydaTeliss CTPAaXOBBIX YCIyr B
MUCHbMEHHOM BHJIe 00 OCHOBAHMSX MPUHSATHS TaKOTO PEIICHUS CO CChUIKAMU Ha HOPMBI IpaBa
u (WIK) yCIIOBHSI JOTOBOpa CTPAaXOBAaHUS WM TPABUJ CTPAXOBAHHS, HA OCHOBAHUH KOTOPBIX
MPUHATO pemieHre 00 oTKasze. YKa3aHHas WH(OpMANUs MPEIOCTAaBIIICTCS B TOM o0ObeMe, B
KaKOM 3TO HE MIPOTUBOPEYHUT JICHCTBYIOIIEMY 3aKOHO/IaTEIIbCTRY.

CrpaxoBasi opraHuzaiys 1Mo MUCHMEHHOMY 3allpoCcy TOJy4aTells CTPaXOBBIX YCIYT B
CPOK, HE TPEBBIMIAOIINNA TPUIIATH THEH, MPEIOCTABISICT JOKYMEHTHI (B TOM YHCIIC KOITHH
JTOKYMEHTOB W (WJIM) BBIMKUCKH U3 HHUX), 0OOCHOBBIBAOIIHME peliecHne 00 0TKasze, OEeCIUIaTHO
OJIMH pa3 MO OJHOMY COOBITHIO, 32 UCKIIOUYEHHEM JOKYMEHTOB, KOTOPbIE CBHAETEIHCTBYIOT O
BO3MOXXHBIX TIPOTHBOIPABHBIX JIEHCTBHUAX TOJTydYaTellsi CTPAXOBBIX YCIIYT, HAMPABICHHBIX HA

MOJYYEHUE CTPAXOBOM BBIILIATHI.

3.4. MuHMMAaJ/IbHbIEC CTAHIAPTHI O00CIYKHBAHUS MOJIydaTeseil CTPAXOBBIX YCJYT,
Kacamuecs: JOCTYNIHOCTM M MaTepHAJIBHOro ofecrne4eHuss O(HCOB CTPaxoOBBIX

OpraHu3anui

3.4.1. CrpaxoBasg opranuzanus o0s3aHa 00ecledynTh COOTBETCTBHE  oduca
YCTAQHOBJICHHBIM CAHUTApHBIM U TEXHUYECKHUM IPaBUIaM U HOpMaMm, B TOM YHCIIe 00eCIeUnTh
HAJIMYME OCBEIICHUWS, TOJJIEpKAHUE JONMYCTHMON TeMIepaTypbl BO3IyXa, a Takke
o0opynoBanue opuca HHBEHTapEM M MeOebi0, paCXOIHBIMU MaTepHaiaMu, HEOOXOIUMBIMU
JUIL B3aUMOJICHCTBHS C TOJIydaTeNsIMH CTPaxOBBIX YCIYr, B TOM YHCJE Ul 3aKJIIOYCHHUs
JIOTOBOPOB CTpaxoBaHMs, INpueMa 3asiBICHUH M JAPYrMX oOOpalleHuil oT moixydaTtenei

CTPAaXOBBIX YCIIYT.
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3.4.2. CrpaxoBasi opraHu3anus Mpyd TpHEME 3asABICHUNA W 3aKIIOYCHUH JOTOBOPOB
CTpaxOBaHMs C MOJIy4aTeIsIMH CTPAXOBBIX YCIYI, 32 HMCKIIIOUEHHUEM CIIy4yaeB 3aKIIOYCHUS
JIOTOBOPOB  CTPAaXOBaHUS TOCPEACTBOM HMH(DOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHONH —CETH
«aTepHeT», 00s3aHa OOecreunTh COONMIOEHNE MHUHUMAIIBHBIX YCIOBUH OOCITY>KUBAHHS
MOJIydaTesield CTPaxoBBIX YCIYT, B TOM YHUCIIE:

1) B oduce crTpaxoBoi OpraHusanud, B KOTOPOM OCYILECTBISICTCS 3aKIIOUYEHUE
JIOTOBOPOB CTPAaxOBaHWUs, JOJDKHA pa3Memiarbcs uMH(popMmalus, ykazaHHas B myHkre 2.1.1
Crannapra;

2) pabOTHUKHU CTPaxOBOM OpraHu3allM, HEMOCPEJICTBEHHO B3aUMOJICHCTBYIOIINE C
MOJIyYaTeIsIMH  CTPAXOBBIX ~ YCIIYT, JOJDKHBI 007aAaTh JOCTYNHBIMH Uil  0003pEeHHs
MOJTyYaTeIsiM CTPAaXOBBIX YCIYI CPEACTBAMH BHU3YaJIbHOW HWACHTH(HKAIMH, COACPKAIIUMHU
(bamuuIo, UMs ¥ T0JKHOCTh pabOTHUKA,

3) B oduce CcTpaxoBOH OpraHu3alMyd JO/DKHA OBITh oOOecreyeHa BO3MOXKHOCTh
MIPEIOCTABIICHUSI YCIYI B COOTBETCTBHH C Ha3HAYeHHEM oQuca U TOJTHOMOYHUSMU €ro
pabOTHUKOB,;

4) B oduce CTPaxOBOH OpraHU3allMK PEKOMEHAYETCSl O00CCHEUYUTh BO3MOXKHOCTD
o0CITyKMBaHUS MOJydaTeNlel CTPaXOBbIX YCIYT C OTPAaHUYEHHBIMU BO3ZMOKHOCTSIMU 3/10POBbSI
C y4eToM TpeOOBaHMil 3aKOHOIATEIbCTBA O COIMATBHOMN 3alllUTe MHBAIUIOB, BKIIIOUas JOMYCK
CypIomepeBOAUMKa H  TH()IOCYpAONEPEeBOIYNKA, BO3MOXKHOCTh YBEIMUYCHHS U (WIJIH)
3BYKOBOTO BOCIPOHM3BEICHHS TEKCTa JOTOBOpAa CTPAXOBAHWS H MHBIX JIOKYMEHTOB,
MOJNKCHIBAEMBIX TIOJy4aTelIeM CTPAaXxOBBIX YCIYr, BO3MOXXHOCTh II€4YaTH JOKYMEHTOB,
comepxammx uHPoOpMaluoo, ykazaHHyio B mnyHkre 2.1 Crangapra, ¢ HUCHOJIB30BaHUEM
YBEIIMYEHHOTO pa3Mepa Ipu(Ta, OKa3aHWE HWHOH TIOMOIIM B MPEOAOJICHUH Oapbepos,
NPEMATCTBYIOMIMX MOJYYEHUIO JIMIIAMU C OrPAaHWYEHHBIMH BO3MOXKHOCTSIMH  370pPOBbS

nH(pOpMaIIUU O CTPAXOBBIX YCIIyraXx HapaBHE C JPYTUMU JUIAMH.

3.5. TpeéoBaHusi K padOTHHKAM CTPAXOBOil OPraHM3alMH, OCYIIECTBJIAIOLIUM
HEMOCPEACTBEHHOE B3aMMOJACHCTBHE € MOJY4YATeJAMH CTPAXOBBIX YCJIYI, a TaKiKe

NOPSIKY NIPOBEPKHU COOTBETCTBHS JAHHBIX PA00OTHUKOB TPeOOBAHUAM

3.5.1. PabOTHMKM CTPaxoOBOH OpraHW3aIMH, OCYIIECTBIIIONINE HEMOCPEICTBEHHOE
B3aMMOJICIICTBIE C TOJy4YaTeIsIMH CTPAaXxOBBIX YCIYr, 00si3aHbl BIaAeTh HH(OpMalKEH,
HEOO0XOAUMOM /JIS1 BHIIOJIHEHUS TOJKHOCTHBIX 00sI3aHHOCTEH, NMPEeyCMOTPEHHBIX TPYI0BBIM
JIOTOBOPOM M BHYTPEHHUMH JOKYMEHTaMH CTpPaXxOBOW oOpraHuzaluu M HH(pOpMaIuei,
onpezaeneHHoi B myHkTe 2.1 Crangapra, a Takke YMETh B JIOCTYIHOI (opMe MpesoCcTaBUTh
MOJTy4aTeNI0 CTPAXOBBIX YCIYT 3Ty HH(POPMALIUIO.

3.5.2. CrpaxoBas opraHuzanus o0s3aHa MPOBOIUTH OOyueHHEe pabOOTHHUKOB,
OCYILECTBISIOLIMX HEMOCPEICTBEHHOE B3aUMO/IEUCTBHE € MOIYYaTeNsIMU CTPAXOBBIX YCIIYT, C
LEeNbl0 TONyYeHUs, M3ydyeHUuss U OOHOBJIEHMS HH(OpPMalMM, yKa3aHHOM B myHKTe 2.1

Cranpmapra, U TPEANPUHUMATH WHBIE MEPHI, CIOCOOCTBYIOMIME OOECIEUEHUIO BBICOKOTO
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ypoBHs ~ mpodeccHoHann3mMa  pabOTHHUKOB,  OCYHIECTBISIIONIMX  HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C IMOJIy4aTEIIIMU CTPAXOBBIX YCIYT.

3.5.3. OOyuenue, npeaycMoTpeHHoe myHKTOM 3.5.2 CraHmapra, MOpPOBOIUTCS B
COOTBETCTBHUHM C BHYTPEHHUM JOKYMEHTOM CTpPaxOBOW OpraHHM3aluu, pa3paboOTaHHBIM C
yuetoM CraHzapra U perycMaTpUBaOLIIM:

1) mopsmok omnpeneneHUs HEPedHs JOJDKHOCTEH pPaOOTHUKOB, OCYIIECTBIISIOMINX
HETOCPECTBEHHOE B3aUMOJICHCTBHE C MOJIy4aTeNIIMU CTPAXOBBIX YCIYT;

2) MOPSIOK MPOBEACHUS 00y4YEeHUsI PAOOTHUKOB, OCYIIECTBIISIONINX HETOCPEICTBEHHOE
B3aUMOJICHCTBHE C MOJIy4aTeNIIMU CTPAXOBBIX YCIYT;

3) TpeboBaHHA K NEPUOAUYHOCTH MPOXOXKACHHUS COOTBETCTBYIOIIMX OOYyYaroImIux
MEpONPUATHIA PaOOTHUKAMH, OCYLIECTBISIONIMMU HEMOCPEACTBEHHOE B3aMMOJACHCTBHE C
MOJTyYaTeIsIMUA CTPAXOBBIX YCIIYT;

4) TMOpsIOK TNPOBEICHUS NPOBEPOK KBaIU(UKALUU PaOOTHHUKOB, OCYIIECTBIISIOIIUX
HEMOCPEJCTBEHHOE B3aUMOJICHCTBHE C IMOJIyYaTeNIIMU CTPaxXOBBIX YCIYT, 00eCrednBarOLINX
BO3MOKHOCTh OIIEHKH KauyeCTBa TaKOW PabOTHI;

5) cmocob6 ¢uKkcanuu pe3yabTaTOB OO0y4YeHUsT pPAOOTHHKOB, OCYIIECTBIISIFOIIAX
HEMOCPEJCTBEHHOE B3aUMOJICHCTBHE C MOJIy4aTeNIIMU CTPAXOBBIX YCIYT.

3.5.4. PabOTHUKM CTPaxOBOH OpraHU3allH, OCYIICCTBIISIONIUE HEIMOCPEJICTBEHHOE
B3aMMOJICHCTBHE C TIOJTYYaTeIsIMA CTPAXOBBIX YCIYT, TOIMYCKAIOTCS K padoTe C MOIydaTessiMu
CTPaXOBBIX YCIYT TOJIBKO TOCIIEC MPOXOXKIECHUS O0YUYCHHS, IPEAYCMOTPEHHOTO MMYHKTOM 3.5.2
Crannapra. PaboTHUKH, HE TpoIIeAIne 00yUeHHE, JOMYCKAOTC K padoTe ¢ MOTydyaTeIsiMu
CTPaxoOBbIX YCIYTI TOJIbBKO COBMECTHO C PaOOTHHMKOM, IPOLIEIIINM OOYy4YeHHE, U TOJl €ro
KOHTPOJIEM, Ha YCIOBHAX, OIPECACIICHHBIX BHYTPCHHUM AOKYMCHTOM CTanOBOﬁ

OpraHu3aluu.
4. PaccmoTpeHue o0pameHnii noayyaresiei CTpaxoBbIX YCIyT.
4.1. Ilopsinok paccMoOTpeHns 00palleHHil MoJIy4YaTeseil CTPaXoBbIX YCJIyr

4.1.1. OOpamieHus, NOCTYNUBIIME B CTPaxOBYIO OpraHu3allli0 OT MOJydaresns
CTPaxoBBIX YCIYI WJIM €ro MpeACTaBUTENs, B TOM YHUCIE IepeagpecOBaHHbIE U3 OpPIraHOB
TOCYJapCTBEHHON BIJIACTH, OpPraHOB MECTHOTO CaMOYMpPABJICHHS W UHBIX OpraHu3alui,
noJyIexar 00s3aTeJIbHOMY PaCCMOTPEHHIO.

4.1.2. O6paieHusi, TOCTYNMUBIIKE B 3JEKTPOHHOI (opMe, MOJIeKaT PAaCCMOTPEHUIO B
NopsiIke, MPEIYyCMOTPEHHOM HacTosmuM  pasznenom  Crangapta. CrocoObl  mpuema
oOpalieHuil B 3JeKTPOHHOU (popMe JOJKHBI OBITH OMpeeeHbl CTPaXOBOM OpraHu3aluei u
OITyOJIMKOBaHbI Ha OUIIMAILHOM caifite. Vcrnonbp3oBaHue TUYHOTO KaOMHETA SIBISIETCS OJHUM
U3 HaJUIeKalIX CIIOocO00B OOMEHa COOOIIEHUSIMU MEXAY IMOJIydyaTeleM CTPaXxOBbIX YCIYT U
CTPAaxOBOM OpraHU3aLUEH.

4.1.3. TlocrynuBuiee oOpalieHue MoAJIeKUT 00s3aTeIbHON PErUCTPAIlK B TEUEHUE TPeX

pabounx nHeil. CTpaxoBas opraHuzanus MHOOPMUPYET MOJydaTens CTPaXOBbIX YCIYr O
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MOJTy4eHUn ero oOparieHus (MpW MOCTYIUICHHH oOpaimieHuss B OyMakHOW ¢opme Takoe
nH(OPMHUPOBAHHE OCYIIECTBIISETCS TI0 3aMPOCy MOTyYaTelis CTPaXxOBbIX YCIIYT).

4.1.4. IlpenenbHbll CPOK pacCMOTPEHMsI OOpallleHHs COCTaBISe€T TPUALATH JHEH C
MOMEHTa perucTpanuu oOpamieHHs, 3a HCKIIOYEHHEM CIIydaeB, KOIJa /i OTBETa Ha
oOparieHue HEOOXOIUMO TMPOBEACHUE TMPOBEPKH (IKCHEPTU3b) W (WIU) TONy4YEHUs
JOKYMEHTOB OT JPYIMX OpraHM3alfii, 0 4eM MOoJy4yaTellb CTPAXOBBIX YCIYT JOJIKEH ObITh
IIACBMEHHO YBEJIOMJIEH CTPAaXOBOM OpraHU3alMel B YCTAaHOBJICHHBIM [UJII PAaCCMOTPEHHUS
oOpamenuii  cpok. HMtorom  paccMoTpeHHs — oOpallieHuss  SIBJISICTCS — HANPaBJICHHE
MOTHBUPOBAHHOTO OTBETa IMOJYYaTEIl CTPAaxOBBIX YCIYI WM TMPUHATHE peHIeHHus 00
OCTaBJICHUH OOpaleHus 0e3 OTBETa B CiyyasixX, IpelycMOTpeHHbIX MyHKToM 4.1.8 CtanaapTa.

4.1.5. OtBer Ha oOpaleHHE MOAMUCHIBAETCS PYKOBOAMTEIEM CTPAaXxOBOHM OpraHU3aIuu
WM UHBIM YIIOJTHOMOYEHHBIM JIULIOM U MOAJIEKUT 00513aTENIbHOM perucTpamnmi.

4.1.6. OTBer HampaBisieTcs IO apecy, yKa3aHHOMY B OOpalleHuu, JUO00 HHBIM
CrocoboM MO 3asBJICHHUIO TOJy4aTenss CTpaxoBbIX yciyr. Ilo ycMOTpeHHIO CTpaxoBOii
OpraHM3ali KOMMsSI OTBETAa MOXET ObITh JOIOJIHUTENbHO OTIpaBi€HA [0 ajpecy,
IIPEIOCTABIIEHHOMY I0JIy4aTeJIeM CTPaxXOBBIX YCIYT IIPU 3aKII0UYEHUHU JOrOBOpa CTpaxoBaHus,
WIK TO0 ajpecy, COOOIIEHHOMY IOJydaTeJeM CTPaXOBbIX YCIYr B MOpSAKE H3MEHEHUS
MEePCOHANBHBIX JAHHBIX B COOTBETCTBUU C TpeOoBaHUsAMU DenepanbHOro 3aKoHa OT 27 UIOHS
2006 roma Ne 152-®3 «O mepcoHATBHBIX JaHHBIX», B COOTBETCTBUHU C YCIOBUSMH JOTOBOPA
CTPaxOBaHMs WJIM B COOTBETCTBUU C BHYTPEHHUM JIOKYMEHTOM O IMEPCOHAIbHBIX JAHHBIX,
YTBEPKJACHHBIM CTPaxoBOil opraHuzanueil. B ciaywyae HampaBiieHuss oOpaieHUs OT UMEHH
MOJIy4aTessl CTPAXOBbIX YCIIYT €0 IpeJICTaBUTENIEM, JEHCTBYIOIUM Ha 3aKOHHOM OCHOBaHUH,
WIM aJBOKAaTOM OTBET Ha Takoe oOOpallleHHue HalpaBisieTcs IO aApecy, YKa3aHHOMY
NPEJCTaBUTENIEM MM aJBOKATOM B OOpalleHuH, ¢ oO0sf3aTeNbHOW KomMeW ™o ajapecy,
IIPEIOCTABIIEHHOMY I10JIy4aTeJIeM CTPaXOBBIX YCIIYT.

4.1.7. CrpaxoBasi opranusaius o0s3aHa JOBECTH JI0 CBEICHUSI MOIydaTesIe CTPaxOBbIX
yCIIyT, B TOM 4YHCJI€ MOCPEACTBOM MyOIMKAIUMU Ha OQUIUAIbHOM caiiTe, peKOMEHJALNU 10
BKJIFOYEHHIO B oOpalieHne cieayromeil HHPOpMaluy 1 JOKYMEHTOB (IIPU UX HAJIMYUN):

1) HOMep mOrOBOpa, 3aKIOYEHHOTO MEXAY MOTPEOUTENIEeM CTPaXxOBbIX YCIyr H
CTpPaxoOBOM OpraHU3alHEN;

2) W3JIOKEHHE CYIIECTBa TPeOOBaHMN W (HAKTHYECKUX OOCTOSATEIHCTB, Ha KOTOPBIX
OCHOBAHbI 3asBJICHHbIE TpPeOOBaHMs, a TaKKe JI0Ka3aTeNIbCTBA, IOATBEPKIAIOIIUE ITH
00CTOSTCIILCTBA;

3) HauMEHOBaHWE TOPA3ACICHUs, MODKHOCTH, (DaMHUIMHM, WMEHH, OTYecTBa (IpU
Haluuuu) pabOTHUKAa CTPaxoBOMl opraHu3anuu, JedcTBUs (0Oe37eicTBHs) KOTOPOTro
00>KaJTyIoTCH;

4) xonu# JOKYMEHTOB, OJTBEP>KAAIOIINX U3JI0)KEHHBIE B O0paIlIeHUH 00CTOSATEBCTBA.

4.1.8. OTBeT Ha OOpalIeHNe HE TaeTCs B CISAYIOMUX CIydasX:

1) B oOpalleHHH HEIOCTATOYHO AHHBIX Ui ONPEICICHUS MOJydYaTessl CTPaxOBbIX

YCIIyT;
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2) TeKCT OOpallleHus He TO/IaeTCs MPOUYTEHHUIO;

3) B oOpalieHlH COAePIKATCS TOIBKO TE BOMPOCHI, HA KOTOPHIC MOJYYATEII0 CTPAXOBBIX
yCIyT paHee JaBaJicsi OTBET IO CYIIECTBY, U IIPU 3TOM B OOpallleHHH HE MPUBOJSATCS HOBBIC
JOBOJIBL;

4) B oOpalieHuu COJCPIKATCS HEICH3YpHBbIE MO0 OCKOPOUTEIbHBIC BBIPAKEHHUS,
yIpo3bl HMMYIIECTBY CTPAaxOBOW OpraHu3allid, HMYLIECTBY, XU3HU U (WIH) 3I0POBBIO
pabOTHHUKOB CTPaxOBOW OpraHU3aIMH, a TAKXKE YWIEHOB UX CEMEH;

5) oOpaieHue sBiIsIETCS pekiaMoit u (win) o0jamaeT MpU3HAKAMU MacCOBOM (criam-)
PaCChUIKU;

6) u3 oOpallieHHs TPSAMO CISIYET, YTO OHO He TpeOyeT OTBETA.

4.1.9. Obpanienne, B KOTOPOM OOXKaIyeTcsi cyfeOHOe pelIeHre, BO3BpAIIASTCs JIUILY,
HampaBUBIIEMYy OOpaleHHe, C pa3bsCHEHUEM IMOpsAAKa 00’KaJOBaHHUS TAHHOTO CyHeOHOTO
pelIeHus.

4.1.10. Cpokm xpaHeHHss oOOpalleHMH ¥  MaTepuajoB HMX  PaCCMOTPCHHS
YCTaHABJIMBAIOTCS BHYTPEHHHUMH JIOKyMEHTAMH CTPaxOBOW OpraHW3allid W JIOJDKHBI
COCTaBJISITh HE MEHEE JIBYX JIET CO JHS PErucTpauuu oOpallleHus. YKa3aHHbIE JOKYMEHTbI
XpaHATcs B OyMaxxHOW W (WJM) 3JEKTpOHHOM (opme. BHe 3aBUCMMOCTH OT BBHIOPAHHOTO
crocoba XpaHEHHs CTpaxoBash OpraHu3anus o0s3aHa 00eCNeYuTh AOCTYN K YKa3aHHBIM
o0pamieHusM (JOKYMEHTaM) U OTBETaM Ha OOpaIleHUs] BCEX 3aMHTEPECOBAHHBIX CTOPOH.

4.1.11. CtpaxoBas opraHu3anus yTBEp>KIaeT MOPSI0K aHAIN3a OOpaIleHUN U TPUHSITHUS
pelieHrui 0 11eeco00pa3HOCTH MPUMEHEHUs Mep, HANpaBJICHHBIX HA YIy4YIIEHHE KadecTBa
oOciTyXKMBaHUS Toydarenel (pUHAHCOBBIX YCIyr, IO pe3yjbTaTaM aHaiu3a OOpalieHH.
AHanu3 oOpalleHuil 10JKeH MPOBOUTHLCS HE PEXe, UEM IO UTOTaM KBapTaJia.

4.1.12.  CrpaxoBas  opraHm3zanus  o0s3aHa  €XKErogHO  MpPEeACTaBIsATh B
CaMOPETYJIMPYEMYIO OpraHHU3allI0 OTYeT 00 OOpallleHUsX Moydaresel CTpaxoBbIX YCIYT 3a
KaJICHIAPHBINA TOJT B MOPSIKE, YCTAHOBICHHOM BHYTPEHHHM JIOKYMEHTOM CaMOpPETyIUpyeMOi

OpraHM3alMH.

4.2. Peaau3anus mpaBa moJiyyateisi CTPAXOBBIX YCJIYI Ha J0CyAeOHBbIH NMOPSI0K

pa3pelieHusi Copos

4.2.1. B ciydae MOCTYIUICHHsI TPETCH3MH OT IIOydYaTelslsi CTPAaXOBBIX YCIYr BBUIY
BO3HUKHOBEHHMs CIIOPA, CBSA3aHHOIO C HCIOJHEHHMEM JOrOBOpAa CTPAXOBaHHUs, CTpaxoBas
opraHuzanus o0s3aHa OOECIEeYUTh PpACCMOTPEHHE TaKOoW TMPETeH3UH B  TOPSJIKE,
YCTAaHOBJICHHOM 3aKOHOM H (HMJIH) ONpEICTICHHOM B JIOTOBOPE CTPaxOBaHMSI.

4.2.2. Tlpy HanM4YUM B IOTOBOPE CO CTPAXOBOW OpraHM3ALMEH YCIOBHS O TIPUMEHEHUHU
IPOLIEAYPBl MEIUALMA BO3HUKILHUN CIIOp MEXAY CTPaXxOBOW OpPraHHM3alUed U IoJIydaTelieM
CTPaxXOBBIX YCIYT JIOJIKEH OBITh YPEr'yJIMPOBaH C UCHOJIb30BAHUEM MEIUATUBHBIX MPOLETYD.

4.2.3. Ucnonp30BaHre YKa3aHHBIX MPOLEAYP HE JHUIIACT MOTyJYaTeNsi CTPaXxOBbIX YCIyT

IpaBa Ha Cy/IeOHYIO U MHYIO 3aIUTY CBOUX MPaB U 3aKOHHBIX UHTEPECOB.
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5. YciaoBus U NOPSAAOK NMPUMEHEHHMsI CTAHIAPTAa B Cliyyae 3aK/JII0YeHUS] TPeTbUM
JIMIOM, JEeMCTBYIOIIMM IO MOPYYEHHUIO CTPAXOBOH OpPraHM3anuM OT ee MMEHHM M 3a ee

CUYET, JOT0OBOPOB CTPaxoBaHUA

5.1. Ilpumenenue Crangaprta B cjydyae 3aK/JIOYeHHS TPETbUM JIMIOM,
AeHCTBYIOIIUM IO MOPYYEHUIO CTPAXOBOii OpraHu3anvud OT ee UMEHH M 3a ee CcueT,

AOTr0BOPOB CTPaxoBaHudA

5.1.1. B ciydae 3aKiro4eHus 1OroBOpa CTPaXxOBaHUs TPETbUM JIMIIOM, AEUCTBYIOIIUM I10
MOPYYEHHUIO CTPaXOBOW OpraHu3alMM OT €€ MMEHHM M 3a ee cueT (Jajee — CTPaxoBbIM
areHToM), MPHUMEHAIOTCA IpaBWia, YCTaHOBJIEHHble CTaHIapTOM, € OCOOEHHOCTSMH,
MIPEyCMOTPEHHBIMH HACTOSIIIUM Pa3IEIIOM.

5.1.2. CrpaxoBas opranuzaius o0s3aHa BKJIIOYATh B JIOTOBOP CO CTPAXOBBIM areHTOM
MIOJIOKEHMsI, OOS3BbIBAIOLIME CTPAXOBOIO areHta coOuojgarh TpeboBanuss CraHpapra.
OTBETCTBEHHOCTh 3a HapyIIEHHE CTPAXOBbIM areHToM TpeboBanuit CraHgapra HeceT

CTpaxoBasi OpraHU3alusl.

5.2. OcobGenHoctu mnpumeHenuss CraHgapra [Jisi CTPaXOBbIX areHTOB MPH

npeaocTaBjaeHun nHGopMannu

5.2.1. CrpaxoBble areHThl TMPEJOCTABISIOT  IMOJYYaTEIsIM CTPAXOBBIX  YCIYT
nHpopMannio, ykazanHyto B myHkTe 2.1 CranmapTa, B MOpsIKE, YCTAHOBICHHOM pa3zieiioM 2
Cranpapra.

5.2.2. CrpaxoBoil areHT pasMmemaer WHPOpPMANHI0, YKa3aHHYI B IyHKTe 5.2.1
Crangapra, Ha cBoeM O(UIIMATbHOM caiiTe (IpU ero HaJIu4uu) U B opuce (MpU ero HaIU4Yum),
pu 3ToM HH(popMalysl, ykazaHHas B myHKTe 2.1 CrangapTa, MOKeT ObITh pa3MelleHa B BUJIE
CCBUIKM Ha COOTBETCTBYIOIME pazesibl OpHUIMAIBLHOIO caiiTa CTpaXxOBOW OpraHM3aluu, OT

MMEHU U 3a CUET KOTOPOU JIEUCTBYET CTPAXOBOU areHT.

5.3. Ocobennoctu mnpuMeneHuss CraHaapTa AJsi CTPAXOBbIX AareHTOB IpH
3aKJIIOYCHUH, W3MEHCHHH, HMCIOJTHEHHH, PACTOPKEHHM M INpPEKpalleHHH J0Tr0BOPOB

CTPAXOBAHUS

5.3.1. [TopsoK B3aMMOJICHCTBHS CTPAXOBOTO areHTa C MOJIYYaTeIsIMUA CTPAXOBBIX YCIIYT
MpU 3aKJIIOYEHUH, U3MEHEHWH, WCIOIHEHUHU, PACTOPKEHUU U MPEKpPALEHUU JOTOBOPOB
CTPaxOBaHMsI YCTAHABIMBAETCS JOTOBOPOM MEXKIY CTPAaxOBbIM AareHTOM U CTPaxoBOM

OpraHu3aIuei ¢ COOMI0ACHIUEM TIPABIII, TPEAYCMOTPEHHBIX pa3aenoM 3 Ctangapra.
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5.4. OcobGennoctn mnpumMeHenuss CraHaapTa AJsi CTPaxoBbIX AareHTOB MNpH

paccMoTpeHuHu o0paleHn i

5.4.1. OOpaieHusi, MOCTYNMBIINE K CTPAXOBOMY areHTy, MOAJEXKAT 00s3aTeIbHON
neperaye CTpaxoBOM OpraHuM3allid HE IMO3JHEE [JHSA €ro IOCTYIUIEHHS K areHty H
PacCMOTPEHHIO CTPAXOBOW OPraHU3aLMENd B CPOKHU U MOPSAKE, IPEAYCMOTPEHHBIE pa3AesioM 4
Cranpapra.

5.4.2. TlomyuyaTenb CTPaXOBBIX YCIYT JOJDKEH OBITh HMPOMH(OPMUPOBAH CTPaxOBBIM
areHTOM O TIOPSIIKE PACCMOTPEHHUsI OOpAICHU C yKa3aHHEM aJpPECcOB U CIIOCOOOB Mpuema

oOparieHui.

6. OcyuiecTB/IeHHE cCaMOPeryJMpyeMoil opraHu3anueil KOHTPOJIA 32 cCo0JII0IeHreM

YJIeHAMH caMoperyJupyemoii opranuzanuu Tpedosanunii Ctanaapra

6.1. Cnoco0bl ocymiecTBJeHHS KOHTPOJs 3a  cOOJIIOeHHeM  4YJeHAMH

camMopery/JupyemMoi opranusanuu Tpedosannii Crangapra

Camoperynupyemas OpraHu3anus OCyLECTBISCT:

1) nmpoBepKu COOIOICHHSI CTPAXOBBIMHU OpraHU3alMsIMu TpeboBanuii Ctanmapra,

2) UHBIC KOHTPOJIbHBIC MEPONPHSATHS, B TOM YHCIC MEPOIPHATHs, B XOJE KOTOPBIX
CaMOpEryJIMpyeMoi opraHu3alueil OCyIIECTBIIAIOTCA NCHCTBUSA MO CO3aHUIO CUTYallUU JUIS
COBEpLICHMSI CHEIKM B MLENAX KOHTPOJIs COONIOACHUS CTPaXOBBIMH OpraHU3alMsIMU

TpeboBanuii CTaHaapTa Npu OKa3aHUM CTPAXOBBIX YCIYT.

6.2. TpeGoBanuss K TIPOBeJCHHI0 MepPONPHUATHI, B  X0de KOTOPBIX
caMoperyJupyeMoii opranu3amnueii ocyuecTBIsIOTCS 1eHCTBHS MO CO3IaAHUI0O CUTYallUH
AJISl COBEPLIEHMS CIEJKH B LeJsIX KOHTPOJs cO0/II0eHUs] CTPAXOBbIMU OPraHu3alUusiMi

TpedoBannii CTaHIapTa NPH OKA3aHUHU CTPAXOBBIX YCJIYT

6.2.1. Meponpusarus, B XOJE KOTOPBIX CaMOPETYJIUPYEeMOW  OpraHu3anuei
OCYIIIECTBIISIOTCSA JCHCTBUS TIO CO3JAHHWIO CHUTYaIlMH JJIsi COBEPIICHHS CIEIKH B IEISIX
KOHTPOJISI COONIOIGHUS CTPaXOBBIMU OpraHu3anusMu TpeboBanuii CtaHgapTa mpHu OKa3aHHUH
CTPaxOBBIX YCIYT, MPOBOJATCS TPETHUMHU JIUI[AMHU OT CBOETO UMEHU IO MOPYUYCHHIO, 33 CUET U
B HHTEpecax CaMOpPEryJUpPyeMOW OpraHu3alid Ha OCHOBAaHHHM TI'PAKIAHCKO-TIPABOBOTO
J0TOBOpA.

6.2.2. Meponpusatus, B XOJ€ KOTOPBIX CaMOpPETyIUPYeMOl  oOpraHu3anuei
OCYIIECTBISIOTCA JEHCTBUS TIO CO3JAaHUIO CHUTYAIlMU MJIsI COBEPIIEHUS CAETKA B IEJsIX
KOHTPOJISI COOJTFOJICHUS CTPaXOBBIMH OpraHu3anusMu TpeOoBanuii CTaHaapTa MpH OKa3aHHH
CTPaxOBBIX YCIYyT, TIPOBOAATCS Oe€3 MpeABapUTEIBHOTO YBEJIOMIICHUS IPOBEPSEMOM
CTpaxoBOW oOpraHm3anuu. B cioyuyae BBISBICHUS TPU3HAKOB HAPYIICHUN O0OS3aTeNbHBIX

TpeboBaHUIl HMHGMOPMAIMST O MEpONPHUATHAX, B XOJ€ KOTOPBIX CaMOpEryIupyeMoi
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OpraHM3alye OCYHIECTBIIAIOTCS JEUCTBUSA 10 CO3AAHUIO CUTYAlUH [UIsl COBEPILEHUS CIEIKU B
LeJIAX KOHTPOJS COOJIIOJCHMsI CTPaxOBBIMU oOpraHuzanusmMu TpeOoBaHuii CraHiapra mnpu
OKa3aHUU CTPAxXOBbIX YCIYI, JOJDKHA OBbITh IPEAOCTaBICHA IPEICTAaBUTENIO CTPaxoBOU
OpraHU3alyK HE3aMEUIUTENIBHO MTOCIIE 3aBEPILICHUS TAKUX MEPOIIPUATHH.

6.2.3. MeponpusTtus, B X0JI€ KOTOpPBIX CaMOpEryJupyeMoll  opraHu3anuei
OCYILIECTBIAIOTCA JEHCTBUS 110 CO3LJAHMIO CHUTyallMM IJIsi COBEPLICHMs CHEJIKH B LENAX
KOHTPOJISI COOJIIOJICHHS CTPAXOBBIMHM OpraHM3alusaMu TpeboBaHuii CTangapTa MpH OKa3aHUU
CTPaxoBbIX YyCIYr (3a HUCKIOYEHHEM MEPONPUITUM, OCYLIECTBISIEMBIX JUCTAHLIMOHHO C
UCIOJIb30BaHUEM MH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOI'MI) MOTYT IPOBOJUTHCS B
IPUCYTCTBUM cBHIETeNeH. B ciyyae HEOOXOIUMOCTH NP MPOBEICHUM TaKUX MEPONPHUATHN
npuMeHsieTcs (oTo- U BUACOCHEMKA, UHBIE CIIOCOOBI (PUKCAIUH.

6.2.4. Tlo pe3ynpTaTaM MpOBEACHUS MEPOTIPUSATHIA, B X0JI€ KOTOPBIX CAMOPETYINPYEMOi
OpraHM3anye OCYHIECTBIIIOTCS JEHCTBUSA 110 CO3AAHUIO CUTYAllMH [UIsl COBEPILECHHUS CACIIKH B
LeJIAX KOHTPOJS COOJIIOJICHMsI CTPaxOBBIMH oOpraHusanusmu TpeOoBanuii CraHzapra mnpu
OKAa3aHUM CTPAXOBBIX YCIYT, TPETHE JIMIO, IIPOBOAMBIIEE TAKOE MEPOIPHUATHE, IEPEIAET B
CaMOPETYJINPYEMYIO OPraHU3alMI0 ITMCbMEHHBIA OTYET U BCE MOATBEPKAAIOLINE JOKYMEHTHI
(Buneo3anuch, (oTo3amUCchb M MHBIE MaTepuaibl) Ha PAcCMOTPEHHE B COOTBETCTBUHU C
BHYTPEHHUM CTAaHJIApPTOM CaMOPETYJIMPYEMON OpPraHU3allid O CHUCTEME MEp BO3ICHCTBUS U
MOpPAJIKE WX IPUMEHEHHUS 3a HECOOJIOJEHUE YJICHAMH CaMOpPEryJIHpyeMOl OpraHu3aluu
TpeOoBaHUi 0a30BBIX CTAHAAPTOB, BHYTPEHHUX CTAHIAPTOB M HHBIX BHYTPEHHUX JTOKYMEHTOB
CaMOpPETYJIMPYEMOM OpraHHU3aLUH.

6.2.5. Tlopsnok ® OCHOBaHMS TIPOBEACHUS MEPONPHUATHHA, B XOI€ KOTOPBIX
CaMOpPETYJIMPYEMON OpraHU3alued OCYHIECTBIIOTCA ACUCTBHA II0 CO3JaHUI0 CUTYallWH JJIs
COBEPLIEHMSI CHEJIKM B LEIIX KOHTPOJS COOJIIOJCHHUSI CTPAXOBBIMH OpraHU3aLUSIMHU
TpeboBanuit CTaHJapTa NpU OKa3aHUU CTPAXOBBIX YCIYT, YCTaHaBIMBAETCS BHYTPEHHUMHU

JOKYMEHTaMH CaMOPETYJINPYEMOIl OpraHu3alnu.

7. 3akII09UTEIbHbIE MOJ0KEHUS

7.1. Cranpapt mpumeHsieTcss mo uctedeHuun 270 mHel co THSA €ro pa3MelieHds Ha
opunmansHoMm caiite banka Poccun B HHPOpPMalMOHHO-TENIEKOMMYHUKAIIMOHHOW CETH
«HTEpHETY.

7.2. Tlonoxxenus:t CTaHmapTa MPUMEHSIOTCS K OTHOIICHUSIM CTPAaXOBBIX OpraHu3aluil ¢
MOJIyYaTEISIMA CTPAXOBBIX YCIIYT, BOSHUKIIUM U3 JOTOBOPOB CTPAXOBAHMS, 3aKIIFOUEHHBIX IO
naThl Havdaya nmpuMeHeHuss CTaHIapTa, B 9acTH, HE MPOTHBOPEYAIICH YCIOBUSAM YKa3aHHBIX

AOTOBOPOB CTPAaxXOBaHMA.
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