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3AABNEHUE HA CTPAXOBAHUE MPO®ECCUOHATIbHON OTBETCTBEHHOCTH

®UHAHCOBbIX OPFTAHU3ALIUA

Financial Institutions Professional Indemnity Insurance Application Form

MognucaHue unu 3anonHeHuWe HacTosiero BOMPOCHWKAa He O3HavaeT MpeAoCTaBlieHWEe CTPaxOoBOro MOKPbITUSA 3asiBUTEN0 Unu niodomy
cpu3nyeckomy unu pUaNYEeCcKoMy nuLy, KOTopoe ero npeacTaBnsieT B LeNsAX HacTosiwero ctpaxoBaHus / Signing or completing this proposal
does not bind the Proposer, or any individual or entity he or she is representing to complete this insurance.

MoxanyncTa, npegocTaBbTe AONONHUTENLHO NOGYIO0 CyLLEeCTBEHHY MH(OpMaLMIo, Heo6XxoAMMYIO ANl OTBETOB Ha BOMPOChHI, NPUBeAeHHbIe B
aToMm gokymeHTe / Please provide by addendum any supplementary information which is material to the response of the questions herein.

Bce oTBeTbI fOMKHLI ObITh AaHbI Kak rPyNMnoBON OTBET, TO eCTh €CIM Kakasa-nn6o [loyepHAs KOMNaHWUA UMeeT OTBET OTIINYHbIN OT APYruX, 3TO
[OIKHO ObITb OTpaXeHO oTAernbHO Ha GnaHke opraHusauum / All answers should be given as a group response i.e. if any subsidiary company has
different responses these should be provide separately on your headed paper.

O6was nHegopmauuma o 3asButene / Proposer Details

1. HammeHoBaHue 3asiButensi / Name of Proposer

2. Opuaunyeckun apgpec 3asButens / Principal address of Proposer

3. [Oarta ocHoBaHus / Date established

4. TnaHupyloTcA Nu B Gnvxkaniee BpeMs Kakme-nubo CnMsHusA unv npuobpeteHus, oobeamHeHusa unu npogaxa? / Are any plans for merger
or acquisition, consolidation or divestment being considered?

Oa/ Yes

Het / No

Ecnu «ga», noxanymncra, ykaxute aetanu Ha otaenbHoM nucte / If “yes”, please provide details on a separate heet.

5. YkaxuTe Bcex akUuMOHepoB, BrnagelLwmx 6onee yeM 15% akumoHepHoro kanutana B (popme o6bIKHOBEHHbIX akuun / State all shareholdings
greater than 15% of the Proposer’s ordinary share capital

AxumoHep / Shareholder

% NpUHagnexawmx
akuum / % Held

6. TMMoxanyiucra, ykaxuTe: / Please state:

Tekywwmi rop / Current Year Mpeabigywmin ron /

Previous Year

13 koTopbix / of which:

OGLiee KONUYECTBO COTPYAHUKOB (BKIOYasA BPEMeHHbIN nepcoHan) /
total number of employees (including temporary staff)

(a) coTpyaHukoB, paGoTarowmx 3arpaHuuent / number of staff abroad
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Tekywmmn rog / Current Year

Mpeabigywun rog /
Previous Year

(b) cneunanuctoB / kBanuuLMpPOBaHHbLIX COTPYAHUKOB /
number of Personnel / training staff

(c) coTpyAHUKOB OTAerna, KOHTPONUPYHOLLEro BbiNoNHeHUe
BHYTPUdUPMeHHbIX Tpe6oBaHU U oTAena BHyTpeHHero ayauta /
compliance department and internal audit staff numbers

(d) coTpyaHMKOB oTAena npodax, CryX6bl Mo paboTe ¢ KNMeHTaMu U Jpyrux
COTPYAHMKOB HanpsMyH KOHTaKTUPYIOLWMX C TPEeTbUMU nuuamm / sales
staff, front office and any employees directly involved with third parties

(e) AAMUHUCTPATUBHbIX COTPYAHUKOB U COTPYAHUKOB OTAENIOB TEXHUYECKOro
obecneyveHus / administrative and business support staff

covered:

7.  Ykaxute [JouepHue KoMnaHuu Ans KOTOpbIX TpebyeTcsa nokpbiTue / Please provide a complete lits of the subsidiaries of the Proposer to be

HasBaHue [louepHen
KkomnaHum / Subsidiary’s
name

CrtpaHna / Country

% BnapeHua /
% held

Darta / Date (*)
Principal activites

OcHOBHas 0eATenbLHOCTb /

KonuyectBo
nepcoHana /
Staff nber

(*) DaTta npuobpeteHusn | pata obpasoBaHus / Acquisition date / creation date

8. Ykaxure (cBogHble AaHHbIe) / Please state (consolidated figures)

Tekywmmn rog / Current Year

Mpeabigywmi ron /
Previous Year

BanaHcoBble akTuBbI / Total balance sheet assets

Onna4yeHHbI kKanuTan / Paid up capital
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Tekywmi rop / Current Year Mpeabigywmin rog /
Previous Year

MpunbbINb Ao ynnaTbl NpoueHToB U HanoroB / Earnings before income tax (ebit)

O6uwas cymma genosutoB / Total deposits

O6wasa cymma 3anmoB / Total loans

O6uas cyMma pe3epBOB Ha HemnoralleHHble gonru /
Total reserves for Non performing loans

O6uwas cymma akTuBoB / (boHAOB noA ynpasneHuem /
Total assets / funds under management

9.

YkaxuTe (cBoAHble faHHbIe): / Please state (consolidated figures)

Tekywmi rop / Current Year Mpeabigywmii rog /
Previous Year

KONMMUYEeCTBO YaCTHbIX KnueHToB / number of individual clients

KONUYeCTBO KOpnopaTUBHbLIX KNUMEHTOB / number of corporate clients

10.

1.

12.

Asnsierca nn KomnaHua Hekommepyeckor opraHusaumnen? / Is the Company a non-profit organization Oa/ Yes Het / No

Ecnu «pa», To, noxanyincra, yTouHute: nnaHupyet nu KomnaHusi ucnonb3oBaThb ANsl onnaTbl NPMoGpeTaeMoro NoKpbITUS AeHeXHble
cpeAcTBa M (UNKM) UHOE MMYLLECTBO, NONyYeHHble HEKOMMEePYecKoN opraHu3auueln OT MHOCTPAHHbLIX FOCYAAPCTB, MEeXAYHapoAHbIX U
MHOCTpPaHHbIX OpraHU3auui, UHOCTPaHHbIX rpaXxaaH v nuy 6e3 rpaxgaHcTea? / If “yes” please specify does the Company plan to pay insurance
premium for the purchased cover by cash and (or) other property initially received by a non-profit organization from foreign states, international and
foreign organizations, foreign citizens and stateless persons

Oa/ Yes Het / No

fBnsiercAa nu KomnaHusa cTpaTterMyeckum npeanpusaTMEM WM aKUMOHEepHbIM o6lWecTBOM, onpegeneHHbIM Yka3om [lpe3npeHTa
Poccuinckon ®enepauum ot 4 aBrycta 2004 rona Ne 1009 «O6 yTBepXAeHUN NepeyHs cTpaTernvyeckmx nNpeanpuATUn U cTpaTermyecknx
akumoHepHbix obuwectB»? / Is the Company a strategic enterprise or a joint stock company defined by the Decree of the President of the Russian
Federation of August 4, 2004 No. 1009 “On approval of the List of strategic enterprises and strategic joint stock companies”

Oa/ Yes Het / No

WUmeeTt nu KomnaHusa oTHOWweEHMe K TOBapam ABOMHOro Ha3Ha4yeHusi, onpepeneHHbIM Yka3om lMpe3suaenta Poccuiickon ®eaepauum ot 17
nekabpsi 2011 roga Ne 1661 «O6 yTBepxaeHun Cnucka TOoBapoB U TEXHONOI M ABOMHOIO Ha3HA4Y€HUSA, KOTOPbIe MOTYT ObITb UCNOSIb30BaHbI
npu co3gaHMmn BOOPYKEHUN U BOEHHOW TEXHUKU U B OTHOLLEHUU KOTOPbIX OCYLLECTBISAETCA 3KCNOPTHLIA KOHTponb»? / Does the Company
have reference to dual-use goods defined by the Decree of the President of the Russian Federation of December 17, 2011 No. 1661 “On approval
of the List of goods and technologies of dual use which may be used for creation of armaments and military equipment and in relation to which the
export control is implemented.”

Oa/ Yes Het / No

Ycnyru, oka3biBaeMble 3asBuTtenem / Proposer Services

1.

YKaxute NpoLieHTHYI0 pa3GuBKy No BUAaMm ycnyr, npegoctaBnseMbim 3asButenem (no o6bemy Bbipyyku) / Please provide the approximate
percentages of the Proposer’s total revenues which were derived from the following activities

Tekywmmn rog / Current Year Mpeabipywun rog /
Previous Year

(©)

Bblaya 3auMoB, KpeauToB / loans

(b)

ToproBble (puHaHchI / trade financing

(c)

ToproBns u onepauum ¢ LeHHbIMK Bymaramu / securities trading/ dealing

(d)

ToproBns u onepauum ¢ ToBapamm / commodities trading/dealing

(e)

ToproBnsi 1 onepaumy ¢ NPOM3BOAHLIMU LleHHbIMU Gymaramu /
derivatives or specialist trading / dealing

®

KOHCYNbTaLMu Mo CTPYKTYPUPOBaHHbIM (pUHAHCOBBLIM NpoayKTam /
structured financial product advice
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Tekywwmi rop / Current Year Mpeabigywmin roq /
Previous Year

(9)

AeATeNbHOCTb B KayecTBe 6pokepa / aunepa no LeHHbIM 6ymaram /
acting as securities broker / dealer

(h)

[eATeNbHOCTb B KaYecTBe XpaHUTens/aeno3Mropa Unv areHra-
pacnopsiauTens LeHHbIMU GymaraMmy Unu aeHbramm /
acting as custodian/depositor or managing agent for securities or money

U]

ctpmHaHCcOBOE, MHBECTULIMOHHOE U IKOHOMUYECKOe KOHCYNETUPOBaHue
B oTHoleHuu: / financial, investment or economic advisor with regard to any
of the following:

(1) cnusiHWA, NOrNoLWEeHnn UNu pecTPyKTypu3auuu kanutana /
mergers, acquisitions or capital restructuring

(2) pa3mMelyeHus akyuii / HOBbIX pa3meLleHui / share placing/new issues

(3) BeHuypHbIN kanuTan / venture capital

(4) apyroe / other

(1)

aAMUHUCTPUPOBaHUE TPAcTOBbIX (POHAOB, MMYLLECTBEHHbIX MHTEPECOB,
noneuntenncTBa / administration of trusts, estates or guardianships

(k)

YnpaBneHue aktuBamu unu doHaamu / asset or fund management

U]

npeaocTaBrieHWe CTPaxoBbIX MPOAYKTOB UK ycnyr /
provision of insurance products or services

(m) papyrue ycnyru, He nepe4vucrieHHble Bbiwe: /

other services or activities not stated above:

Mpepnaran nu 3asBuUTenb Kakne-nM6o HOBbIe yCrNyru B Te4eHue nocnegHux 12 mecsiueB unu HamepeBsaeTcs caenartb 3To B Gnuxkanme
12 mecsiueB? / Has the Proposer offered any new services over the past 12 months or is there the intention to do so over the next 12 months?

Oa/ Yes Het / No
Ecnu «pa», noxanyncra, ykaxute getanu: / If “yes”, please provide details:

Bce oka3biBaeMble KOHCYILTALMOHHbIE YCIYTN OKa3biBalOTCSl B COOTBETCTBUM C MUCbMEHHbLIM JOrOBOPOM, COrfalleHneM, CornalleHmem
06 okasaHuM ycnyr unu npukasom o HasHavyeHumn? / Are all the advisory services rendered subject to written agreement, contractual agreement,
service agreement or letter of appointment?

Oa/ Yes Het / No
Ecnu «HeT», noxanyncra, ykaxuTe getanu Ha otaenbHom nucTte / If “no”, please provide details on a separate sheet.

Ecnu 3asButenb npepnaraet oMHaHCOBbIE KOHCYNbTaLMMU TPETbUM NULiaM (BKIO4Yas, HO He OrpaHUYMBasCb TakKMMU NPOAYKTaMU, Kak
NneHcun, cTpaxoBaHWe UM MHBECTULIMOHHbIE NPOAYKThI) CyLECTBYHOT JY NpoLieAypbl, NpoBepsloLne, oka3biBaloTCS JI COOTBETCTBYHOLMNE
ycnyru B cooTBeTCcTBUM € TpeboBaHusimu knueHTa? / If the Proposer offers financial advice to third parties, (for such products including but not
limited to, pensions, linsurance or investment products), are there procedures in place to ensure suitable advice is provided in accordance with a
client’s requirements?

Oa/ Yes Het / No
Ecnu «HeT», noxanyncra, ykaxuTe getanu Ha otaenbHom nucTte / If “no”, please provide details on a separate sheet.

Ecnu 3asiBuTennb BbINONHAET (PMHAHCOBbLIE WM UHBECTULIMOHHbIE KOHCYJILTALMOHHbIE YCIYTU, KOTOpPbIe AOMKHbI 6bITb OOPMMEHbI
NMCbMOM-COrTIalleHUEM UMM CorfaweHneM o6 oKasaHMM YCNyr, CyLecTBYIOT N1 npoueaypbl AN MOHUTOPUHIa U NPOBEPKU TOro, YTO
ycroBUsi Takoro cornaiwueHusi co6nrogatorca 3aasurenem? / If the Proposer performs financial or investment advisory services that are subject
to an engagement letter or service agreement, are there procedures in place to monitor and ensure that the terms of such an agreement are being
adhered to by the Proposer?

Oa/Yes Het / No
Ecnu «HeT», noxanyuncra, ykaxuTe aetanu Ha otaenbHom nucte / If “no”, please provide details on a separate sheet.

Bce nybnukaumm, MapkeTMHroBas nurepaTtypa unu apyras npoaykuus BbinylieHHas B CpeicTBa MacCOBON KOMMYHUKaL MU (3MeKTPOHHbIE
NN AOKYMEHTapHble) NOANEXUT 06A3aTenbHOM IPUMANYECKON NpPoBepKe A0 ee Bbinycka TpeTbum nuuam? / Are all publications, marketing
literature, or other product services communications (electronic or documentary), subject to legal review prior to their release to third parties?

Oa/ Yes Het / No
Ecnu «HeT», noxanyncra, ykaxuTte getanu Ha otaenbHom nucte / If “no”, please provide details on a separate sheet.



GARDIA

UHBecTMLUMOHHasA 6aHKOBCcKas gesaTenbHOCTb / Investment Banking activities

OcywecTBnAn nu 3asaButenb u/unu nbas opraHnsauusi, Ans KOTOpon TpebyeTcs cTpaxoBaHWe, KaKyt-NTM60 MHBECTULIMOHHYI GaHKOBCKYHO
[eATeNbHOCTb UMK eCTb HaMepeHUe 3To caenaTtb B TedeHue Gnuxkanwmnx 12 mecsiueB? / Has the Proposer and /or any entity to be covered offered
any Investment banking services or is there the intention to do so over the next 12 months?

Oa/ Yes Het / No
Ecnn «pga» u TpebyeTcsi cTpaxoBoe MOKpbITME ANSA TakoW OeATeNbHOCTU, MOoXarnyucrta, 3anornHuTe [ononHuTenbHbii BonpocHuk no
MHBecTMUMOHHOM 6aHKOBCcKoW AesitenibHocTU / If “yes” and should coverage for these activities be required please complete the Investment Banking
Supplemental Proposal Form.

MHBecTuunoHHas BaHkoBckas [lesTenbHOCTL 03Ha4vaeT: / Investment Banking Activity means:

(1) aHpeppavTUHI, 06 beANHEHME B CUHAMKATBI UK NPOABMKEHNE KaKUX-NMGo LieHHbIX 6ymar unuv yyactue B kanuTtane; unu / the underwriting,
syndicating or promotion of any security or partnership interest; or

(2) okasaHue KOHCynLTaUMW UNU PpeKOMeHAauun, unu BolpaxeHne 6ecnpuctTpacTHoro MHeHus, / the rendering of advice or recommendations, or
the rendering of a fairness opinion,

BKITl04as, HO He OrpaHMYNBaACb KaKMMU-NIMGO TPeOGOoBaHUAMM NO PacKpPbLITUIO MH(OPMaLIMM OTHOCALLENCA K BbilleyKa3aHHbIM NyHKTam (1) n
(2), B cBAA3M C NOGBLIMKU AeNCTBUTENBHBLIMU UMK NpUunuckiBaeMbIMU: / including but not limited to any disclosure requirements relating to (1) and (2)
above, in connection with any actual or alleged:

(i) CnuaHuAMM, NpMOGPETEeHUsIMUA, OTTOPXKEHUSIMU, TEHOAEPHbIMM MPEASOKEHUAMM, BbiKynaMuM KOHTPONbLHOIO NakeTa akuui, BbIKyN
rpynnon MeHe[)XepoB KOHTPONbLHOFO MakeTa akuuW, onepauvsMu No nNpuBaTU3aLnKn, peopraHusauven, pecTpykTypusaumen kanurana,
pekanutanusauven unu nobon Apyron AeATeNbLHOCTLIO aHanNnorM4yHon No Nnpupoae UK pesynesrarty, unu / merger, acquisition, divestiture,
tender offer, proxy contest leveraged buyout, management buy-out, going private transaction, reorganisation, capital restructuring, re-capitalisation
or any activity similar in nature or effect, or

(ii) MepBuYHOE MNN BTOPUYHOE pa3MeLleHMe LieHHbIX Gymar (MyGrnUYHbIX UNKU YacTHbIX), POCNYCK UMK Npojaxa BCceX unu 6onbluei YacTu
aKTMBOB UINU aKLMOHEPHOro KanuTana opraHv3auuu. / primary or secondary offering of securities (whether public or private), dissolution or sale
of all or substantially all of the assets or stock of a business entity.

Onepauunu no KkpeautToBaHuio / Lending activities

1. NoxanywcTa, ykaxuTe NpOLIEHTHYI0 pa3buBKy KOHCONUAMPOBaHHOW CyMMbI BbiAaHHbIX 3asaBuTenem kpeauToB: / Please split in percentage
the Proposer’s consolidated outstanding loans:

Tekywmm rog / Current Year Mpeabigywun rog /
Previous Year

(a) ®usnyeckum nuuam / Individuals

(b) CpeaHum n maneHbkum komnaHusam / Middle and Small sized companies

(c) KpynHbim komnaHusim / Large companies

(d) WHcTuTyumoHanbHbIM knueHTam / Institutional clients

(e) HOpyrum (noxanyucrta, npegocrtaBbte aetanu) / Others (please specify)

2. KpeauTHas OeATeNbHOCTL OCYLLECTBNAETCA B COOTBETCTBMM C OhuLManbHbIM PyKOBOACTBOM MO KPEAUTHOMN MOSNMTUKE UNN NOAOOHBLIM
BHYTPeHHUM foKyMeHToM? / Do you operate and maintain a formal loan policy manual or similar internal document?

Oa/ Yes Het / No
Ecnu «ga», oHa BkntoyaeT B cebs: / If “yes”, does this include:

(a) vHauBMayanbHble KpepuTHbIEe NMMUTBI? / individual lending limits? fa/Yes Het / No
(b) sipycHble ypoBHU nonHomouun? / tiered authority levels? Da/ Yes Het / No
(c) kputepum kpeautoBaHua? / lending criteria? Oa/ Yes Het / No

(d) mononHuTenbHble TpeGoBaHMA U NpoueAypbl 3aCBUAETENIbCTBOBAHUA NOANIMHHOCTU (HanpuMep, o6bekTa npaBa cCOGCTBEHHOCTH,
KpeAaMTHOe NMCbMO, NepeBOAHON BeKcernb, AeN03UTHbIN cepTudmkar, LeHHble 6ymaru u T.n.)? / collateral requirements and authentication
procedures (e.g. property, letter of credit, bill of exchange, certificate of deposit, securities and the like)?

Oa/ Yes Het / No

3. Bce kpeauTbl paccMaTpMBalOTCA OTAENbHO AN YAO0CTOBEPEHUSI COOTBETCTBUA C PYKOBOACTBOM MO KPEAUTHOW NONMUTUKE MU NOAOOHbIM
BHYTpeHHUM gokymeHTam? / Are all loans independently reviewed to ensure compliance with the loan policy manual or similar internal document?

Oa/ Yes Het / No
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ToproBas aeATenbHOCTb U [leaTenbHOCTb Ha pbiHKe KanuTana / Trading and Capital Markets activities

1.  NMoxanywncTa, ykaxute NpoLeHTHOEe COOTHOLLEHNE KOHCONMMANPOBAaHHOIO foxoAa 3asBUTENs Mo TOproBbiM onepauusam / Please split in %
the Proposer’s consolidated income among trading operations:
(a) mpoueHTHOe cooTHoLeHue Npubbinu cpeau: / the percentage split in income between:

(i) cobcTBeHHas ToproBns / proprietary trading

(ii) ToproBns ¢ TpeTbuMu nuuamu / third party trading

(b) npoueHTHOe COOTHOLLUEeHME NPUOLINU OT TOProBNU C TPETbUMU NMLIaMK, NONy4YeHHOM OT UHBecTuuui B: / the percentage split in third
party fee income derived from investments in:

(i) ueHHble Bymaru, KoTUpyrowmecs Ha 6upxe / listed securities

(ii) ueHHble Bymaru, He KoTupylowmecs Ha Gupike / unlisted securities

(iii) oTcTanble pbiHkM (KoTUpylowmecs | HekoTupytowumecs) / emerging markets (listed / unlisted)
(iv) monroBbie o6sa3aTenbcTBa / debt instruments

(v) npousBoAHble UHCTPYMEHTHI / derivative instruments

2. PasroBopbl TpengepoB / aunepoB 3anucbiBarotca? / Are trader /dealers conversations tape-recorded?

Oa/ Yes Het / No
Ecnu «aa», Takue 3anucu 3awmiieHbl oOT HecaHKLMOHUpoBaHHoro aoctyna / If “yes”, are such records protected from unauthorised access?
Oa/ Yes Het / No

3.  CyuiecTByeT NM CNUCOK aBTOPU3MpPOBaHHbIX 6pokepoB u counterparties? / Is there a formal list of authorized counterparties and brokers?

Oa/ Yes Het / No
Ecnu «pa», Bce M MMeHa U3 3TOro cnucka npoBepsiloTCs He3aBUCUMO OT (ppoHT-ocbuca? / If “yes”, are the names on this list monitored
independently from the front-office?

Oa/ Yes Het / No
4. TlocTosiHHble NUMUTbI (thUHaHCOBbIE NMUMWUTLI, aCCOPTUMEHT NPOAYKUMW, MNapTHepbl MO 3aKHOYEHUIO cAernku, ..) MpoBepsoTCA

COTPyAHUKaMMU He3aBUCUMO OT cCOTpyAHUKOB ¢poHT-ocbmuca? / Are there permanent limits monitoring (financial limits, range of products,
counterparties, ...) by employees independent of the front-office employees?

Oa/ Yes Het / No
5. CyuwecTByeT nu pasaeneHve obs3aHHOCTEN ANS KaXAoAHEBHbIX TOpProBbix onepauuin? / Is there separation of duties for each day’s trading
transactions?
Oa/ Yes Het / No
Ecnu «pa», aTo Bkntovaet B cebsi: / If “yes”, does this include:
(a) BbIBepKy ToproBbix cyeToB? / trade reconciliation? Oa/Yes Het / No
(b) s3aknwouveHue caenku? / trade settlements? Oa/ Yes Het / No
(c) nopTBepxaeHue caenku? / trade confirmation? Da/ Yes Het / No

6. OcywecTBnsieT Ny 3asaBuUTENb aAeKBaTHbIA KOHTPOSb U CYLLIECTBYIOT NI Ha MecTe NpoLeaypbl, No3BonsAlLWMe NPOBEepUThL crieaytolee? /
Does the Proposer have adequate controls and procedures in place in order to ensure the following?:

(a) mpaBuUNbHOCTBL TpaHcakumi / accuracy of transactions fa/Yes Het / No

(b) coGniogeHue U NpoBepKy ToproBbIxX NMMUTOB / trading limits are adhered to and monitored Da/ Yes Het / No

(c) cBoeBpemeHHOe pacno3HaBaHMe KaKux-nNMbo cyllecTBeHHbIX TOProBbix YobITKOB / timely recognition of any material trading losses
Oa/ Yes Het / No

(d) HoBble mMpopykThl / ycnyru nopBepratoTcsi rpy6ocTu Gnaropapsi npunexaHuto / npoueccy cornacoBaHusi / new products/services
undergo a robust due diligence/approval process

Oa/ Yes Het / No

7. TMoppaspeneHus dpoHT-ocbrca n 63k-ochuca oTYUTLIBAKOTCA pasnUYHbIM NMMHUAM ynpasneHuna? / Do front-office and back-office units report
to different Management line?

Oa/ Yes Het / No

8. CortpyaHuku cdpoHT-0hbuca ynonHomoueHbl paboratb nocne odumumanbHbix paboumx yacoB? / Are front-office employees authorised to
operate after normal working hours?

Oa/ Yes Het / No

9. CotpyaHuku cpoHT-0chuca ynonHomoueHbl paboratb 3a npegenamu tepputopumn Komnanumn? / Are front-office employees authorised to
operate outside of the Company’s premises?

Oa/ Yes Het / No
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[eATenbHOCTb NO ynpaBneHuto aktuBamm / Asset Management activities

1.

BbicTynaeT nu 3asiBUTenb B KayecTBe yNpaBrsiowero akTueamu / poHaaMm unm MHBECTULIMOHHOTO MeHeakepa / coBeTtumka? / Does the

Proposer acts as an asset/fund manager or investment manager/advisor?
Oa/Yes Het / No

MoxanyncTta, npegocTaBbTe O6LLYIO CYMMY YACTOM HOMUHANbLHOM CTOMMOCTU AKTMBOB HaxoAaswwmxcs noa ynpasneHuem (AUM) / Please

provide total net asset value of Assets Under Management (AUM)

Tekywwum rog /
Current Year %

Mpeabigywun rog /
Previous Year %

O6uas cyMma YncTo HOMUHaNbLHOM CTOUMOCTU aKTUBOB /
Total net asset value (NAV)

3.

Moxanyncra, npegocTaBLTe cnegytowyro nHdopmaumuto no AUM: / Please provide the following information on AUM:
(BCce cymMbl npeacTaBneHbl B MunnuoHax / all amounts are expressed in Million):

Tekywwui rop, /
Current Year %

Mpeabipywmi roq /
Previous Year %

()

AkTnBbI B 06Lem TpacTdoHae / Assets in collective investment funds:

(i) umcno doHpoB / number of funds

(ii) O6bem cpeacTs B hoHaax / volume of assets in funds

(iii) CpeaHun pasmep doHaa / average size of funds

(iv) Hambonblumii pasmep coHaa / biggest fund managed

MoxanyncTa, NnpeAocTaBbTE CTOMMOCTb YMCTbIX aKTUBOB Kaxaoro poHAa U UX nokasartenu Ha otaenbHoM nucte. / Please provide the NAV of
each fund and its performance on a separate sheet.

(b)

Apyrue (...) / Others (individual mandates, ...)

(i) noTepsiHHbIe cyeTa / lost accounts

(ii) HoBble cyeTa / new accounts

(iii) konu4yecTBO CYETOB YaCTHbIX NUL UnNu dupm /
number of private accounts

(iv) o6bem cpeacTB Ha cyeTax YacTHbIX nuy unu upm / volume of assets
in private accounts

(v) cpenHui pasmep noptdpens / average size of portfolio

(vi) Ham6onbLwwmi nopTdens / biggest portfolio

(vii) npounsBonbHbie AUM (%) / discretionary AUM (in %)

(viii)He npousBonbHbLIe AUM (%) / non discretionary AUM (in %)

4.

MoxanyicTa, ykaxuTe pacnpegeneHne AUM no cregylowum Tepputopusam: /

Please indicate the split of AUM in the following territories:

Tekywwui ropg, /
Current Year %

Mpeabigywmi rog /
Previous Year %

U]

EBpona u Benuko6putanus / Europe and UK

(if)

CesepHasa Amepuka / North America

(iif)

BnwvxHun n CpepgHuin Boctok, Asusa / Far East / Middle East / Asia

(iv)

lOxHas Amepuka / South America
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5. Noxanywncra, ykaxute pacnpegeneHmne AUM no tuny knueHToB: / Please indicate the split of the AUM per type of clients:
Tekywmn rog / Mpeabigywun rog /
Current Year % Previous Year %
(i) ®wusnyeckue nuua / Individuals
(i) ManeHbkue n cpegHue komnauum / Middle and Small sized companies
(iii) KpynHble komnaHum / Large companies
(iv) WHctutyumoHanbHble knueHThl / Institutional clients
(v) Opyrue (ykaxute) / Others (please specify)
6. lMoxanyncra, ykaxute pacnpeaeneHme AUM no knaccam aktuBoB: / Please indicate the split of the AUM by assets class:

Tekywwmn rog / Mpeabigywun rog /
Current Year % Previous Year %

U]

Equity active

(if)

C6anaHcupoBaHHbIe / balanced

(iif)

CTpyKkTypupoBaHHble / structured

(iv)

AnbTepHaTuBHbIe / alternative

v)

®PukcupoBaHHbIN aoxoa / fixed income

(vi)

HepaBuxumocTsb / real estate

(vii) private equity

(viii) MynbsTu-meHemxMeHT / multi-management

(ix)

Opyroe (ykaxuTe) / Others (please specify)

10.

1.

12.

OTy4eT 06 McnonHeHUn huHaHCOBOrO NilaHa perynsApHo BbinyckaeTcs AnsA knueHToB? / Are performance reports regularly issued to clients?
Oa/Yes Het / No

YnonHoMoueHbI N pykoBoauTenu cyeta / ooHaa Ha NpoBeAeHe CBOUX TOProBbIX onepauui Ha pbiHke? / Are accounts / funds managers
authorised to execute themselves their trades in the market?

DOa/ Yes Het / No

TpaHcakuun BBOAATCA UCKITIOYMTENbHO Ha 6a3e COOTBETCTBYHOLMX MOMTHOMOYUI B COOTBETCTBUM C yNpaBreHYeCKUMM Kputepuammn? / Are
transactions only entered into on the basis of appropriate authorization in accordance with management criteria?

Oa/ Yes Het / No

MeHemxMeHT onpepgensieT u yBeaomnsetr o hopmanbHbIX TOProBbIX Nonucax M numutax cgenok? / Has management defined and
communicated formal trading policies and dealing limits?

Oa/ Yes Het / No

ToproBbie onepauuu U NO3MLMK NPOCMATPMBAIOTCA ANSi COOTBETCTBUA € (hOpMarnbHbIM PYKOBOACTBOM MO TOProBOW MONMUTMKE WUNU
nogoOHbLIMU BHYTPEeHHUMU AokyMeHTammu? / Are trading transactions and positions reviewed for compliance with formal trading policies manual
or similar internal document?

Oa/ Yes Het / No

CyeTa TOproBbIX CAENOK, NpeBbillalolMe YCTaHOBMNEHHbIE IMMUTbI, ONpeAensitoTCS UM MCNPaBIAIOTCA UMW NepeaaloTcs Ha pacCMOTpeHue
BbICLUEMY PYKOBOACTBY ANA HemeArneHHbIX aercTBumn? / Are accounts of trades which exceed set limits identified or rectified or referred to senior
management for immediate action?

Oa/ Yes Het / No
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13.

14.

15.

16.

MonyuyaloT N CTOPOHbLI NO cAerfike YNONHOMOYEHHOE NoATBepXAeHMe No BCeM caenkam Ao ux 3akntoueHuna? / Do counterparties receive
authorized confirmation for all deals prior to settlement?

Oa/ Yes HeTt / No

KHuru (3anncu) no HBECTUPOBaHUIO U LIeHHbLIM Bymaram nepuoanyeckn NoATBEPXKAAITCA U OLIeHMBAKOTCS MO OTHOLLEHUIO K 3aMUCaHHbIM
obbemam He3aBMCUMO OT AUNepoB u pykoBoauTenen cdoHpos? / Is the book of investments and securities periodically substantiated and
evaluated against recorded values independently of the dealer and fund managers?

Oa/ Yes Het / No

PaspgeneHbl N1 0643aHHOCTU MO MHBECTULMOHHLIM PEeLIeHUsIM OT BGyxranTepckoin AesaTerbHOCTU U ONEKYHCKOW OTBeTCTBEHHOCTU? / Are
responsibilities for investment decisions segregated from accounting activities and custodial responsibilities?

Oa/ Yes Het / No

MonyyarT nu Bce KNMeHTbl CyMMapHble BbIMUCKA O CBOMX MHBECTULIMAX XOTsl 6bl oauH pa3 B roa? / Do all clients receive a summary
statement of their investments at least once a year?

Oa/ Yes Het / No

JdeATenbHOCTb NO AoBepuUTenbLHOMY ynpaBrneHuto / Trust management activities

1.

MpeanaraeT nu 3asaBuTenb ycnyru no goBeputenbHoMy ynpasneHuto? / Does the Proposer offer trust management services?
Oa/ Yes Het / No

YKa3saHHble ycryrm orpaHM41MBaloTCsl UCKNIOYUTENBHO aAMUHUCTPaTUBHbLIMKM yenyramu? /Are these services limited to purely administration
services?

Oa/Yes Het / No
Ecnu «HeT», BKNIOYAIOT NN 3TU YCIyry OLeHKY UHBECTULMI, U3BELLeHUA 06 MHBECTMPOBaHUM UK yNpaBreHue KanuTanoBnoxeHusaMn? /
If “no” do these services include investment appraisal, investment advice, or investment management?

Oa/ Yes Het / No

Moxanyncra, ykaxute obbem: / Please provide the value of:
(i) obwux noBeputTenbHbIX hoHAOB NoA ynpaBneHueM / total trusts under management
(ii) cToumocTb akTMBOB NoO KpynHeuweMy cyeTy / asset value of the largest account

(iii) Hambonblumi pasmep Bo3HarpaxaeHus / highest fee

CTtpaxoBasi geatenbHOCTb / Insurance activities

1.

2.

Mpepnaraet nu 3asiBUTeNb cTpaxoBble NpoayKTbl unu ycnyrn? / Does the Proposer offers insurance products or services?
Oa/ Yes Het / No

Moxanyncra, ykaxure KOHCONMAUPOBaHHbLIN 06beM noanucaHHou 3asBuTteneM npemuun: / Please indicate the Proposer’s consolidated
volume of premium written:

Tekywwum rog / Mpeabigywun rog /
Current Year % Previous Year %

(a)

CtpaxoBaHue xu3Hu / Life insurance

Mpocc / Gross

Het / Net

(b)

CtpaxoBaHue UHOe, YeM cTpaxoBaHue xu3Hu / Non Life insurance

Mpocc / Gross

Het / Net

(c)

Opyrue ctpaxoBble ycnyru (ykaxute) / Other insurance services (specify)

3.

Moxanyncra, ykaxxute kaHanbl noriy4yeHHOro 6usHeca B NpoLieHTHOM cooTHolueHum: / Please indicate where business production is obtained
from as a percentage of the following:
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10.

1.

(a) areHT Ha komuccum / agents on commission %

(b) npsimble npogaxwu / direct sales %

(c) 6pokepbl, KOHCynbTaHThI / brokers,consultants %

(d) mpyrme (ykaxurte) / other, please specify %

Mpennaraetr nu 3asBUTeNnb TakuWe YCINYyrM Kak MpoBepka 6e30MacHOCTW, YCRyrM NO KOHTPOMIO Hap yObITKamu, ycrnyru no TexXHUKe
6e3onacHocTn? / Does the Proposer offers safety inspections, loss control, safety engineering services?

Oa/ Yes Het / No
Ecnu «pa», npumeHsieTcs Ny cneuManbHOe PyKOBOACTBO NO TeXHWKe 6e30nmacHOCTU UIKU KOHTponto Haf yobiTkamu / If “yes”, is a specific
engineering or loss control manual employed?

Oa/ Yes Het / No

3akntovaeT nu 3aABUTENbL A0roBOPbI 06 OKa3aHUM ycryr No npoBepke 6e30NacHOCTU, KOHTPOSHO 3a YObITKaMU, TEXHMKe Ge3onacHoOCTH 3a
npepenamu opraHusauun? / Does the Proposer contract outside safety engineering, loss control or safety inspection services?

Oa/ Yes Het / No

Ecnu «pa», noxanyicra npeaoctaBbTe AaHHble O KONMYEeCTBE TAaKUX YCIYr, OKa3aHHbIX 3a nocrefHue 2 ropaa, onuluMTe Xapakrep
npefocTaBreHHbIX YCIyr U NMPUIOXUTE KOMUU CTaHAAPTHOrO Aorosopa U gorosopa o 6e3onacHocTu, ecnu TakoBow umeetcs. / If “Yes”
please provide the number of such services contracted in the past 2 years, describe the nature of services contracted and attach copies of the
standard contract and hold harmless agreement(s), if any.

OkasbiBaeT nu 3asiBUTeNb YCIyru Ansl NuL UHbIX, YeM CTpaxoBaTenb (Hanpumep, yperynvpoBaHue YOGbITKOB, YCIyru Mo TeXHUKe
06e30MacHOCTU, MO KOHTPOJIIO Haf YObITKaMM1, aKTyapHble KOHCYNbTauumn, CTPaxoBble KOHCYIbTauuu, PUCK MEHEKMEHT, U T.4....)7 / Does
the Proposer perform services for non-policyholder (e.g. claims adjusting, safety engineering, loss control, actuarial consulting, insurance consulting,
risk management, etc....) ?

Oa/Yes Het / No
Ecnu «[a», noxanyincra, ykaxute getanu: / If “Yes” please specify:

Ucnonb3yete nu Bbl 1 nopaepxuBaeTe dopmarnibHoe PYKOBOACTBO MO aHAEepPpPavuTUHTYy B OTHOLIEHMM BCEX KIacCoB MOAMUCaHHOro
cTpaxoBoro 6usHeca? / Do you operate and maintain a formal underwriting manual in respect of all classes of insurance written?

Oa/ Yes Het / No

YnonHoMoueHbl 1 6pokepbl / areHTbl Ha BbIMYCK CTPaxoBbIiX AOroBopoB oT uMeHun 3aaButena? / Are brokers / agents authorized to issue
insurance contracts in the Proposer’s name?

Oa/ Yes Het / No
Ecnu «pa», noxanyincra, ykaxute TN cTpaxoBbix AoroBopoB: / If “yes”, please specify what type of insurance contracts:

WUmeeT nu 3asButenb kakoe-nub6o cneuuanbHoe NMUCbMEHHOE PYKOBOACTBO MO yObITKam, onpepensioliee NpMMeHUMYO npoueaypy
yperynupoBaHus y6biTkoB? / Does the Proposer have any specific written claims manual outlining pertinent claims handling procedures?

Oa/ Yes Het / No

UmeeT nu 3asBuTtens chopmanbHyro nporpammy o6yyeHus ans agxactepoB? / Does the Proposer have a formal training program for adjusters?
Oa/ Yes Het / No

YnonHoMoueHbl N1 G6pokepbl /| areHTbl BECTU NMeperoBopbl M/Mnu 3aknioyaTb AoroBopbl oT uMeHn 3asButens? / Have brokers/agents
authority to negotiate and/or settle in the Proposer’s name?

Oa/ Yes Het / No
Ecnu «pa», noxanyincTra, ykaxuTe Konm4ecTBo 6pokepoB / areHTOB U MakcuManbHbIi 06bem nonHomouun: / If “yes”, please specify how
many brokers/agents and maximum settlement authority:
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12.

13.

MpuBnekaeTca nu Ha perynsapHoOM OCHOBE BHELIHASA opuanyeckan dompma ans uenen yperynupoBaHus yobITkoB? / Are outside law firms
regularly employed for claims matter?
Oa/ Yes Het / No

Ecnu «pa», noxanyicra, onuwmTe TUNbI yObITKOB, KOTOpble perynspHo yperynupytorcs umu: / If “yes”, please describe the types of claims
regularly handled by them:

OkasbiBaeT Ny 3asBUTeNnb YCNyru no yperynmpoBaHuio yobITKOB BHeLWWHUM opraHu3sauuam? / Does the Proposer contract outside adjustment
services?

Oa/ Yes Het / No
Ecnu «pa», noxanyincra, yKkaxuTe KakoW NpoLieHT NpeTeH3un yperynupytrrtcsa umum: / If “yes”, please indicate what percentage of claims are
handles by them:

%

WutepHet ycnyru / Internet Facility

1.

Mpepnaraete nu Bl UHTepHeT yenyrn? / Do you provide an Internet facility?

Oa/ Yes Het / No
Ecnu «pga», npegnaraete nu Bbl 4To-nn60 13 cneaytowero cnucka? / If “yes”, do you offer any of the following?:

(a) Tonbko MHdopmaums o ToBape / product information only Oa/ Yes Het / No

(b) maHHBbIe 06 ocTaTkax Ha cyeTax / account balance [a/Yes Het / No

(c) 3asBka Ha nonyuveHue kpeguTa / loan applications Oa/ Yes Het / No

(d) mHTepakTMBHOe 3asiBNeHue Ha unoteky / interactive mortgage applications fa/Yes Het / No

(e) cpepcTBa ynpaBneHus cueToMm 6u3sHeca / kKomnaHum / business/company account management facilities Da/Yes Het / No
(f) cTpaxoBble ycnyru / insurance products Oa/Yes Het / No

(g) on-line securities dealing ha/Yes Het / No

(h) mpyroe, noxanyncta, ykaxure: / other, please specify:

Ecnu nu y Bac cdopmanbHbie ycrnoBusi gnsa nonb3oBaTernied B OTHOWeEHUMM MHTepHeT ycnyr, KoTopble onpeaensiioT ob6s3aTenbcTBa U
OTBETCTBEHHOCTb nonb3oBatenen? / Do you have formal terms and conditions for the use of your Internet facility, which outline the obligations
and responsibilities of the users?

Oa/ Yes Het / No

MpoBepsieTcsA Nu NoANMHHOCTL Nonb3oBaTtenen? / Is the identity of users verified and authenticated?

Da/ Yes Het / No
Ecnu «paa», noxanyncra, ykaxute metop npoBepku: / If “yes”, please identify the method used:

(a) nmorun u napons / login with password Oa/Yes Het / Noo

(b) omHopasoBbLIM Naponb / one-time password Oa/ Yes Het / No

(c) kommpoBaHMe c MCnoONb30BaHMEM OTKPLITOro krto4a / cekpeTHoro kntou4a / public/private key encryption
Oa/ Yes Het / No

(d) anekrpoHHas nopnuck / (PKI) nHdpactpykTypa otkpbiToro kntova / digital signature / PKI (public key infrastructure)
Da/ Yes Het / No

(e) mpyroe, noxanynucta, ykaxuTte / other, please specify

KogupyeTtcsa nu nHdopmaums noka oHa xpaHutcs B npegenax Bawero UHTepHeT noptana? / Do you encrypt data whilst it is stored or held
within your Internet facility?

Oa/ Yes Het / No

Wcnonb3yeTcs nu npoTuBonoxapHasi neperopoaka Unm noxoxee nporpammHoe obecneyeHve Ans paspeLueHus goctyna k Bawwmm Internet
facility? / Are firewalls and/or comparable software used to authorise access to your Internet facility?

Oa/ Yes Het / No
Ecnu «aa», ncnonb3yetcs nu 2-x ypoBHeBasi NpoTuBonoxapHas neperopopka? / If “yes”, are there 2 levels of firewall

Oa/ Yes Het / No

WcnonbayeTcs Ny Kakoe-nm6o NpoTMBOBMPYCHOe nporpaMMHoe o6ecneuyeHune? / Do you use any anti-virus software?

Oa/Yes Het / No
Ecnu «aa», oHO MmoaepHU3npyeTcs Ha nocTosiHHou ocHoBe? / If “yes” is this upgraded on a permanent basis?

Oa/ Yes Het / No
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10.

1.

Mpoun3BoaUTCS NI MOHUTOPUHT U BbINMYCKAKOTCA 1M OTYETbl O HECAHKLIMOHUPOBaHHOM BTopxeHuu/ goctyne? / Do you monitor and produce
reports on intrusion / unauthorized access activity?

Oa/ Yes Het / No
Ecnu «aa», Takon MOHMTOPUHT U pearMpoBaHue Ha Hero NocTosiHHO (24/24) / If “yes” is the monitoring and reactions permanent (24/ 24)

Oa/ Yes Het / No

Hoctyn mexay Bawumum Internet facility u Bawen komnblotepHon cuctemon pasrpaHuyeH? / Do you restrict access between your Internet
facility and your main computer system?

Oa/ Yes Het / No

TecT Ha NPOHUKHOBEHME (CKaHMpPOBaHME) NPOBOAUTCSA Ha perynsipHon ocHoBe? / Are intrusion test (scanning,...) organized on a regular basis?
Oa/ Yes Het / No

Y Bac ecTb cneuunanbHbI OTAeN, KOTOpbIN noaaepxvBaeT Bawm UHTepHeT cuctembl (Hanpumep, BbINONHAET pa3paboTKy nporpamm,
TecTbl, NoaAepXKUBaeT NPOTUBONOXapHbIe NeperopoaKu, ocyLLecTBNSAeT MOHUTOPUHI NPOHMKHOBeHUI)? / Do you have a specific department
which maintains your Internet facility (e.g. carrying out program development, testing, firewall maintenance, intrusion monitoring)?

Oa/ Yes Het / No

EcTb nn y Bac nonHOCTLIO NPOTECTUPOBaHHbIN NaH AeNCTBUSA B Ype3BblYaliHbIX 06CTOsATENbCTBaX M GM3HeC NnaH B OTHoleHun Bawmx
WHTepHeT cuctem? / Do you have a fully tested disaster recovery and business continuity plan for your Internet facility?

Oa/Yes Het / No
Ecnu «aa», oH Bkio4yaeT B ce6si pe3epBHbIe ycTponcTBa BHe ocmca? / If “yes”, does it include an off-site back-up facility?

Oa/ Yes Het / No

TpynoBblie pecypcbl / Human Resources

1.

CyuecTByeT nu y 3asaBuTens KaapoBbIv AenapTamMeHT, ncnonHawwmn dyHkumto ans 3aasurtens n BCEX ero goyepHux komnaumn? / Does
the Proposer have a Human Resources department performing a function for the Proposer and ALL its subsidiaries?

Oa/ Yes Het / No
Ecnu «pa», ckonbko coTpyaHUKOB paboTtaeT B 3ToMm genaptameHTe? / If “yes”, how many employees are there in this department?

Ecnu «HeT», kakuMm 06pa3om BbINOMHAETCA 3Ta hyHKLUUA U CMNaMm cKonbKkux coTpyaHukoB? / If “no”, how is the function handled and by how
many employees?

UmeeT nu 3asBuTenb [OMKHOCTHYH MHCTPYKLMIO/PYKOBOACTBO Ansi coTpyaHukoB? / Does the Proposer have an employee Handbook/
Manual?

Oa/ Yes Het / No

Ecnu «pa» / If “yes”,

(a) copepXUT N OHO NUCbMEHHYH MHCTPYKLMIO NO BCEM acnekTam Balwero 6usHeca? / does it contain written instructions on all aspects of
your business?

Oa/ Yes Het / No

(b) B HeM gocTaToO4YHO YeTKO onpeAeneHbl AOMMKHOCTHbIE 06513aHHOCTU Kaxaoro coTpyaHuka? / does it clearly define the individual duties of
each employee?

Oa/ Yes Het / No

Bce coTpygHuKM npoxoasT NMOAroTOBKY M NMepenoAroToBKy, ecriv Heo6xoAuMmo, Mo BCEM acnekTam onepaumMoHHbIX npouenyp? / Are
employees trained and re-trained, if necessary, on all aspects of operational procedures?

Oa/ Yes Het / No

Ectb nu y Bac ycTtaHOBneHHbIM NONMTMKa Halima Ha paboTy, KoTopasi onpefenseT cooTBeTCTBMe AnA Bcex no3vuun? / Do you have an
established group recruitment policy which assesses the suitability for all positions?

Oa/ Yes Het / No

[ns HOBbIX COTPYAHMKOB TPebyloTcA U NpoBepsitoTcs pekomeHaauumn? / Are references for new employees requested and verified?
Oa/ Yes Het / No

UmeeT nu 3asiBuTtenb nucbMeHHbIN «MopanbHbIN kogeke»? / Does the Proposer have a written Code of Ethics ? Oa/ Yes HeTt/ No
(Ecnu «pa», noxanymncTa, NpUoxnuTe 3TOT KOAEKC K HacTosileMy BOonpocHUKY / If “yes”, please attach such Code to this proposal)
Ecnu «pga», Bce coTpyaHuku 1 ynpaBneHubl: / If “yes”, are all management and employees:

(a) obecneueHbl konuewn atoro Kopgekca? / provided with a copy of such Code? Da/ Yes Het / No

(b) TpebyeTcs nucbMeHHOE cornacue ¢ TeM, YTO OHU NMPOYNK ITOT KOAEKC M cobntoaatoT ero Hopmbl? / required to agree in writing that they
have read the ethics code and are abiding by said code?

Oa/ Yes Het / No

Bce coTpyaHuku obyyeHbl COOTBETCTBYHOLLEMY BbINOMHEHUIO KaApOBOW NONUTUKK U npoueaypam 3aasuTtenna? / Are all employees trained
on the proper implementation of the Proposer’s personnel policies and procedures?

Oa/ Yes Het / No
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BHyTpeHHUI KOHTpOnb 1 npoueaypsbl / Internal Controls and Procedures

1.

CyuecTByeT Ny Kakasi-nmb6o nucbmMeHHas MHCTpyKUumA (HOpMbI, CTaHAAPThI, 30/10ThIE NpaBuUNa, He npoueaypbl), KOTOPbIe NOKPLIBAKOT BCE
6usHec-npouecchl? / Are there any written Group policies (norms, standards, golden rules,...not procedures) that cover ALL business processes?

Oa/ Yes Het / No
Ecnu «pav, / If “yes”,

(a) oHu pocTynHbI Ans npocmoTtpa? / are they available for review? Oa/Yes Het / No
(b) oHM uMeloT cuny Bo BCcex NoKaumMAX U AoYePHUX KOMMaHusAX no BceMy mupy? / are they enforced in every locations and subsidiary world-
wide?
Oa/ Yes Het / No

EcTb nu kakue-nm6o otaeneHns unu aoYyepHue KOMNaH1Mu, KOTOpbIM MNO3BOJIEHO NoAAEPXUBATbL Apyrue onepauyoHHbIe Npoueaypbl, Yem
y 3asButensn? / Are any branches or subsidiaries allowed to maintain different operational procedures than the Proposer?

Oa/Yes Het / No
Ecnu «pa», Tpebyetcs nu npeaBapuTenbHoe cornacue 3aaButensa? / If “yes”, is prior approval required from the Proposer?
Oa/ Yes Het / No

WUmeeT nu Kaxabii onepauuoHHbIn /| Gu3Hecc oTaen CBOKO COOCTBEHHYHO BHYTPEHHIOI KOHTPOSbHYH (DYHKLIMIO OTBETCTBEHHYHO 3a
exxeiHeBHbIN KOHTpPoOIb U NpoBepKy? / Does each operational / business unit have its own internal control function responsible for daily controls
and verifications?

Oa/ Yes Het / No

Ayaut u cobnrogeHme npasun / Audit and Compliance

1.

Ecnu nu y Bac otaen BHyTpeHHero ayauTa, KOTOpbIA MMeeT oTAerbHble 063aHHOCTU YeM ayAuTOpCKMe ycnyru npepoctaBnsiemMbie
BHellHMMK Gyxrantepammu? / Do you have an internal audit department which has separate duties from the auditing services provided by an
external accountant?

Oa/ Yes Het / No

Ecnu «pay, / If “yes”,

(a) cywecTtByeT nu chopmanbHaa NMCbMEHHas NporpaMma ayavTa, BKIovalowas ayauT 3NeKTPOHHOW o6paboTkm AaHHbIX? / is there a
formal written audit program which includes EDP audit?

Oa/ Yes Het / No

(b) cywecTByeT N ycTaHOBIEHHbIW ayAUTOPCKMIA LIMKI, NOKPbIBaloWmMi Bce onepaummn u nokaummn? / is there an established audit cycle
which encompasses all operations and locations?

Oa/ Yes Het / No
(c) otmen BHyTpeHHero ayauta He3aBUCUM OT Kakux-nn6o MHbIX yHKUun? / is the internal audit department independent of any other
function?
Oa/ Yes Het / No

(d) nUcbMeHHbIe OT4YeThI BbINOMHAIOTCA ayAUTOPCKAUM KOMUTETOM UNU € AUHCTBEHHbIM COTPYAHUKOM, KOTOPLIN oTBe4YaeT nepen CoBeToM
OupekTtopoB? / are written reports made to either an audit committee or an individual that reports to the Board of Directors?

Oa/ Yes Het / No

(e) ecnu nu npoueaypbl HAa MecTax, NO3BONSAOLME NPOCNeANTL BbINONHEHMEe peKoMeHaauun otaena BHyTpeHHero ayauTa? / do you have
procedures in place to monitor the implementation of recommendations made by the internal audit department?

Oa/ Yes Het / No

(f) ayauTopckas KomaHAa NepuoAnYecKku nNpoBepsieT pa3gerneHve o6s3aHHOCTEW, aKKypaTHOCTL 3anucen, npoueaypbl ynpaBneHUsa u
Haa3opa u (pmu3nyecknin n HedpM3nYeCKU BHYTPEHHUN KOHTponb? / does the audit team periodically review the segregation of duties,
accuracy of records, management and supervisory procedures and the physical and non-physical internal controls?

Oa/ Yes Het / No

WmMeeT nu otaen BHYTPeHHero ayauTa yaaneHHble BO3MOXHOCTU ANs ayauTa AnA uernen MOHUTOPUHra AeATeNbHOCTU noapasfaeneHni
mexay aBymsa ayauTtamu? / Does the internal audit department have remote audit capabilities in order to monitor branch activities between 2
audits?

Oa/ Yes Het / No
Coaepxutcss nNM B NocnegHeM MNUCbMe BHELIHMX ayAUTOPOB YMpaBleHUI0 KOMMaHUKM 3HauduTernbHble KOMMEHTapuu B Bomnpocax
BHyTpeHHero koHTpons? / Does the latest management letter of your external auditors contain major comments on internal controls?

Oa/Yes Het / No
Ecnun «ga», BO3MOXHO Nnn npocMoTpeTb 3To nucbMo? / if “yes”, is this letter available for review? Oa/ Yes Het / No

BHelwHne ayanTopbl NpoBepsAIOT OTAEN 3eKTPOHHOM 06paboTku gaHHbIX? / Do the external auditors review the EDP department?
Oa/ Yes Het / No

CyuwectByeT nu KomuteTt no Ayauty? / Is there an Audit Committee implemented?
Oa/ Yes Het / No



GARDIA

Ecnu nu y Bac cneunanbHbI COTPYAHUK, KOTOPbIW NPOCHEeXnBaeT U AOBOAUT A0 CBeAEeHUA COTPYAHUKOB KOMNaHUU BCe perynupyolmne
nocTaHOBINEHUs, NpaBuna, NPUHLMNbI 1 HopMaTtuebl? / Do you have a compliance officer who monitors and implements all regulatory directives,
rules, principles and guidelines?

Oa/ Yes Het / No

Bbin nu 3asButenb, N KakowW-nMGo U3 ero AMPEKTOPOB, AOMKHOCTHbLIX UL, NapTHEPOB UIM COTPYAHMKOB NpeaMeToM KaKoro-nméo
perynupytowero paccnegoBaHua? / Has the Proposer, or any of its directors, officers, partners or employees been subject to any regulatory
investigation?

Oa/ Yes Het / No
Ecnu «ga», noxanyncra, ykaxute getanu Ha otaensHoM nucte. / If “yes”, please provide details on a separate sheet.

(a) Takoe paccnemoBaHWe NPUBENO K AUCLMNNMHAPHOMY pa3bupatenbCcTBY, NpeaynpeauTenbHbLIM MepaM unu pekomeHpaumsam? / Did
such an investigation result in disciplinary proceedings, admonishments or recommendations?

Oa/ Yes Het / No
Ecnu «ga», noxanyncra, ykaxute getanu Ha otaensHoM nucte. / If “yes”, please provide details on a separate sheet.

(b) Ecnwu «aa» B Bonpoce (a), 6b1nu nu BbiNnonHeHbl Bce pekoMmeHpauumn? / If “yes” to (a), were all the recommendations implemented?

Oa/ Yes Het / No
Ecnu «HeT», noxanyincTa, yKkaxuTe Aetanuy Ha otaenbHoM nucte. / If “No”, please provide details on a separate sheet.

Bbinu nu Bce pekomeHAauuy BbiAaHHblE MO pe3ynbTraTaM ayAMTOPCKOro BM3UTa MOJIHOCTbIO UCMOMHEHbI (ecnu TakoBble 6binn)? / If
applicable, are all recommendations made following a regulatory visit fully implemented?

Oa/ Yes Het / No
Ecnu «HeT», noxanyncra, npuBeguTe Aetanu Ha otaenbHoM nucte / If “no”, please provide details on a separate sheet.

UHdopmauumsa o6 yobiTkax / Claims Information

1.

U3BecTHO nu 3asBuUTENto, Nocne MoJfIHOro UccrneaoBaHUsA, O Kakon-nm6o chopme xkanobbl KNvMeHTa (3asBNeHHON KNMUEeHTOM, UIu OT ero
MMeHU perynupytoulen opraHusauuen)? / Is the Proposer aware, after full enquiry, of any form of client complaint (brought by the client, or on their
behalf by a regulator)?

Oa/ Yes Het / No
Ecnu «pga», noxanyncra, ykaxute getanu Ha otaenbHom nucte. / If “yes”, please provide full details on a separate sheet.

Bbinu nu 3asBneHbl Kakne-nn6o TpeboBaHUA B OTHOLWEHUM 3asiBUTETISI UNK N06GOro U3 ero AUPEKTOPOB, AOMKHOCTHLIX NUL, Mopy4uTenen
WNu COTPYAHUKOB B TeyeHue nocnegHux 5 net? / Has any claim been brought against the Proposer or any of its directors, officers, partners,
trustees or employees during the last 5 years?

Oa/ Yes Het / No
Ecnu «aa», noxanyincra, ykaxurte AeTanu Ha oTAeNnbHOM NUcTe (AaTa 3aaBreHus TpeboBaHUsA, KOTOPOE CCbiNaeTcsi Ha HeBepHoe AelcTBuUe,
cyMMa 3asiBlieHHOro y6bITKa, TeKylllee cocTosiHue TpeboBaHus, u np.) / If “yes” please provide details on a separate sheet (date of the claim,
what was the alleged wrongful act, amount claimed, current situation of the claim, etc....)

WmeeT nun 3asButenb unu nobon U3 ero ANPEKTOpPOB, AOMMKHOCTHLIX NULL, NAPTHEPOB UK Nopy4uTenen, Nocrne NONHOro UccrnefoBaHUA
BOMpoca, KakMe-nubo cBedeHUsl O Kakux-Nnubo AerdcTBusX, 6e3gerdcTBUAX, (paKkTax, COObITUAX UMK OOCTOATENbLCTBAX, KOTOPble MOryT
npuBecTU K TpebGoBaHMIO N0 HAacTosALEeMy npeanaraeMomy ctpaxoBaHuto? / Does the Proposer, after full enquiry, or any of its directors, officers,
partners or trustees have any knowledge, of any act, omission, fact, event or circumstance which might give rise to a claim under this proposed
insurance?

Oa/ Yes HeTt / No
Ecnu «ga», noxanyncra, ykaxute getanu Ha otaensHoM nucte. / If “yes”, please provide details on a separate sheet.

WmeeT nu 3asaBuUTenbL NUCbLMEHHYIO Npoueaypy AnsA 06paboTku, OLLeHKM U MOHUTOPUHIa BCeX AeMCTBUTENbHbIX CyAeOHbIX NpoLeccoB
no HeBepHbIM Npod)ecCUOHarnbHbIM AeNCTBUAM NpU NpeaocTaBrneHnn npodeccuoHanbHbIX ycrnyr (B COOTBECTBUU C onpeneneHnem B
cTpaxoBoM nonuce)? / Does the Proposer have a written procedure for the handling, assessment and monitoring of all actual lawsuit or threat of
lawsuit for Wrongful Professional Acts in the performances of Professional Services (as defined in the insurance policy)?

Oa/ Yes Het / No
Ecnu «ga», noxanyincrta, npunoxuTe KONuUio 3Toro AokyMeHTa 1 ykaxure: / If “yes”, please attach a copy of this document and indicate:

(a) koraa aTu npouenypbl 661K ycTaHOBNEHLI: / when were these procedures established:
(b) kak yacTo 3TK npouenypbl NpocMaTpuBalOTCA U aHanu3npyroTes / how often are these procedures reviewed and analyzed:

(c) KTo AiBNsAieTCcS rmaBHbLIM OTBETCTBEHHbLIM 32 MOHMTOPUHT M OLIEHKY BCEX CyAe6HbIX NPoLeccoB yKka3aHHOro xapakrepa: / who is(are) the
senior person(s) responsible for monitoring and assessing all lawsuits of this nature:

Wmsa (umeHa) / Name(s)

HomxHocTb / Tiltle(s)

OenapTtameHT (bl) / Department(s)



GARDIA

NOANMUCAHUE OAHHOIO BOMPOCHUKA HE OBA3bIBAET 3AABUTENA 3AKINIOYATb IOFOBOP CTPAXOBAHWUA / SIGNING THIS PROPOSAL
DOES NOT BIND THE PROPOSER TO COMPLETE THIS INSURANCE.

Declaration

A noaTBepxAato, YTO Nocre HaBeAEHUs MHOK CMpPaBOK 06 3TOM, YTO BCe CBeAEHUSA, NpMBeAeHHbIe B HACTOSALLEM BOMPOCHUKE, AOCTOBEPHbI
W HUKaKue CylleCTBeHHble OOCTOATENbCTBA He ObINIM CKPbITbl UM UCKaXeHbl. 51 cornmaceH € TeMm, YTO HaCTOSALMA BOMPOCHMK, Niodble
NPUINOXeHUs K HEMY, a TaKxXe AOMONHUTENbHbIE CBeAEeHUA U niobble Apyrme csedeHus npepoctaBneHHble CTpaxoBLMKY CTaHYT OCHOBOM
[oroBopa CTpaxoBaHUsl, eCNu TaKoBOW OyaeT 3aknioyeH. 5 06s3yrock coobwats CTpaxoBLUMKY O NMOOLIX CyLeCTBEHHbIX MU3MEHEHUAX NOObIX
CBeeHUN, KOTOpbIie NPOU3OMAYT CO AHA ero NoANMCaHUA 1 [0 OHSA 3aKITHYeHUsA foroBopa ctpaxoBaHus. / | declare that statements and particulars
in this proposal form are true and no material facts have been misstated or suppressed after full enquiry. | agree that this proposal, together with any other
information supplied shall form the basis of the contract of Insurance affected thereon. | undertake to inform Insurers of any material alteration to those
facts occurring before the completion of the contract of Insurance.

CyuiecTBeHHbIMM (hakTammn NpU3HaKOTCA Takne akTbl, KOTOPbie BNUSAIOT Ha NPUHATUE UMK OLIeHKY pucka. / A material fact is one which would
influence the acceptance or assessment of the risk.

Mopgnucsk / Signed

DornxHocTb / Title
(nuuo umetolee npaBo noanucKu ot UMmeHn 3acTpaxoBaHHoro / authorised signatory of the Proposer)

Oarta / Date

HassaHnune Komnanum / Company

Mpunoxwute ykasaHHble JOKYMEHTBI K HacTosiLieMy BonpocHuKy / Please Enclose With This Proposal Form

MocneaHumn NpoBou otyet / The latest Annual Report

MNocnenHsas cdovHaHcoBas oTyeTHOCTb 3aaButens / Accounts for the Proposer.

Konusa ctaHgapTHOro nucbMa-cornalleHus unu cornaweHusi o6 okasaHum ycnyr / Copy of the standard engagement letters, or service agreement.
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